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Uniformedservice
The records and despatch team is 
now wearing a smart new uniform
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These include:
•	 the	abolition	of	council	tax	benefit	
and	replacement	by	a	local	council	tax	
support	scheme

•	 community	care	grants	and	crisis	
loans	for	general	living	expenses	will	
be	abolished	and	responsibility	for	
developing	and	delivering	a	new	local	
scheme	will	pass	to	the	council

•	 housing	benefit	size	criteria	‘the	
bedroom	tax’	will	be	introduced	for	
council	house	and	housing	association	
tenants.

These	reforms	aim	to	make	the	welfare	
system	fairer,	more	affordable	and	help	
people	to	move	into	work	whilst	protecting	
the	vulnerable.		

Pensioners	have	been	protected	from	
these	changes	but	within	the	East	Riding	
over	14,000	households	will	receive	reduced	
support	to	help	pay	their	council	tax	bill	and	
1,500	residents	will	have	housing	benefit	
reduced	because	they	live	in	a	council	house	
or	housing	association	property	that	has	
one	or	more	spare	rooms.

The	council	has	been	preparing	for	
these	changes	for	some	time,	letters	have	
been	sent	to	all	those	affected	and	this	has	
been	followed	up	with	roadshows,	press	
articles,	updating	of	websites	and	personal	
visits,	where	appropriate.

Training	has	been	provided	to	the	
customer	service	network,	key	officers	and	
partners,	to	ensure	residents	are	provided	

with	appropriate	advice	and	signposted	to	
the	right	places	for	help.

A	multi-disciplinary	team	has	also	
met	regularly	to	co-ordinate	the	council’s	
response	and	ensure	services	across	the	
council,	including	housing	recovery,	social	
care	services,	advice	services	and	partners	
are	prepared	for	the	potential	impact	of	the	
reforms.

Whilst	the	council	will	provide	sup-
port	and	advice	to	residents	affected,	there	
is	only	limited	financial	support	available	to	
assist	with	financial	hardship.

These	reforms	represent	some	of	
the	biggest	changes	to	the	welfare	system	
since	its	inception	and	will	be	followed	by	
further	reforms	later	in	the	year,	including	
a	cap	on	benefits	and	changes	to	disability	
living	allowances.		The	council	has	put	in	
place	new	schemes,	systems,	processes	and	
comprehensive	communication	to	meet	the	
challenging	timetable	set	by	Government	
and	is	continuing,	both	regionally	and	nation-
ally,	to	put	forward	views	and	suggestions	
for	further	improvements.

2013/14	will	be	a	challenging	year	for	
many	of	our	residents,	coming	to	terms	
with,	and	dealing	with,	these	changes.

Elected	members	and	staff	will	come	
under	pressure	and	it	is	important	that	man-
agers	review	and	report	issues	as	they	arise.

For	more	information	on	any	of	the	
above	reforms,	please	visit	the	council’s	
website.

Welcome
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Looking	at	welfare	reforms

Significant changes to the welfare system came into effect on 1 April.

“These reforms represent some of 
the biggest changes to the welfare 
system since its inception and will be 
followed by further reforms later in 
the year”

Nigel pearson - chief executive
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Council news
N E W S  R O U N D - U P

D onning their brand new uniforms as 
they deliver mail to over 200 drop-off 

points around County Hall is the records and 
despatch team.

The	12-strong	team	are	now	dressed	to	impress	
with	a	uniform	that	consists	of	jacket,	fleece,	trousers	
and	gloves	–	all	in	black	–	plus	a	green	polo	shirt.

Team	leader,	Tina	Bruce,	said:	“The	uniforms	are	
of	great	benefit	because	of	the	physical	nature	of	our	
work,	with	staff	handling	post	and	files	and	making	
deliveries	around	the	site	in	all	weathers.

“We	also	wanted	to	look	like	a	team	and	the	
uniforms	give	us	a	distinctive	identity.”

Meanwhile,	all	staff	are	advised	that	from	
Tuesday,	2	April,	Royal	Mail	postage	franking	rates	for	
letters	are	set	to	increase,	on	average,	by	seven	per	
cent,	with	stamps	staying	the	same	price	for	letters	
and	large	letters	up	to	750g.

Royal	Mail	is	introducing	two	new	‘parcel’	
formats,	which	will	replace	the	current	‘packet’	for-
mat	-	these	will	be	called	‘small	parcels’	and	‘medium	
parcels’	with	the	cost	based	on	size	and	weight.

All	service	areas	are	encouraged	to	review	their	
postage	requirements	and	look	to	utilise	electronic	
methods	of	communication	to	reduce	postage	costs.

However,	if	it	is	essential	that	items	are	sent	

via	the	mail,	all	staff	using	postage	services	should	
be	aware	of	the	council’s	endeavours	to	reduce	its	
postage	costs.	

You	can	assist	with	this	by	maximising	the	use	of:
•	 electronic	mail,	wherever	possible
•	 ‘save	on	second’	(second	class	franked	post)	
•	 ‘clean	mail’	(typed	and	machine	readable	addresses)	
•	 ‘pricing	in	proportion’	(ensuring	the	correct	sized	
envelopes	are	used	to	minimise	postage	costs).	
For	further	information	on	these	initiatives	and	

how	to	minimise	postage	costs,	visit	the	records	and	
despatch	page	on	Insight	or	contact	Tina	 
on	(01482)	393550.

“We wanted to look like a 
team and the uniforms give us a 
distinctive identity”

Tina bruce – records and despatch team leader

UNiFOrMED SErViCE
The records and despatch team is now wearing smart 
new uniforms

A tunnelling machine, which will help 
Yorkshire Water deliver a £40 million 

bathing water investment scheme, has arrived 
in Bridlington and given the name Crystal by 
pupils from Hilderthorpe Primary School.

Children	from	the	school	submitted	a	number	
of	names	for	the	machine	and	the	finalists	were	voted	
for	by	staff	from	Yorkshire	Water	and	their	contractor	
Morgan	Sindall	Grontmij.

The	tunnelling	machine	will	be	excavating	
and	installing	an	800m	long	underground	storm	
water	transfer	tunnel,	from	Palace	Car	Park	to	the	
Spa	Promenade.	A	vertical	shaft	has	already	been	
constructed	off	Springfield	Avenue	into	which	the	
machine	will	be	lowered	to	a	depth	of	around	10	
metres.	The	tunnel	will	be	completed	in	the	autumn	
and	the	progress	of	the	machine	will	be	between	four	
and	eight	metres	per	day.

More	information	is	available	at	www.yorkshire-
water.co.uk/bridlington

WOrkplACE 
pENSiONS –
WE’rE All iN
T he Government has introduced 

legislation that requires all em-
ployers to automatically enrol workers 
who are aged 22 or over and under 
state pension age and who are earning 
over £8,105 (£9,440 from 6 April)  a 
year (or pro-rata per pay period) into 
a pension scheme. 

For	the	council,	this	will	become	effec-
tive	from	1	June.

If	you	are	already	a	member	of	the	
Local	Government	Pension	Scheme	(LGPS)	
or	Teachers	Pension	(TP)	Scheme,	these	
changes	will	not	affect	you	but	the	council	is	
required	to	write	to	employees	to	confirm	
they	meet	the	required	standards	under	the	
legislation.

Existing	workers	who	are	not	in	either	
of	the	occupational	pension	schemes	above	
will	not	be	automatically	enrolled	until	after	
October	2017	and	will	be	advised	of	this	
and	reminded	that	they	may	opt	to	join	the	
LGPS	or	TP	at	any	time.

However,	if	existing	workers	meet	the	
age	and	earnings	criteria,	above,	for	the	first	
time	after	1	June,	they	will	be	automatically	
enrolled	in	the	appropriate	scheme	and	
advised	that	this	has	been	done.	They	may	
elect	to	opt	out	if	they	wish,	but	will	be	
re-enrolled	at	three	yearly	intervals.

For	further	information	on	the	LGPS	
visit:	www.erpf.org.uk	or	if	you	have	any	
questions	about	the	scheme,	contact	the	
Pensions	Hotline	on	(01482)	394150.

For	further	information	on	the	TP	
scheme,	visit	www.teacherspensions.co.uk

For	more	general	information	about	
pensions	and	saving	for	retirement,	visit	
www.direct.gov.uk/workplacepensions

NEWS GVNEWSGV

Find council jobs online
The quickest way to apply is online at 
www.recruiteastriding.co.uk where 
full job details are available

TUNNElliNG 
MACHinE 
NAMED

T he council’s domestic violence and abuse 
partnership (DVAP) is seeking spare 

mobile phones which they can distribute to 
victims who are fleeing domestic violence.

	Very	often	a	victim	will	flee	without	taking	any	
personal	belongings	and	a	mobile	phone	will	enable	
them	to	keep	safe	and	access	support.

DVAP	would	like	to	hear	from	anyone	who	is	
able	to	donate	a	phone	which	is	still	in	working	order,	
minus	the	sim	card.

For	further	information,	call	Ashley	McVeigh,	
DVAP	senior	worker,	on	(01482)	39	6356	or	email	
ashley.mcveigh@eastriding.gov.uk

DONATE OlD 
PHOnES

S taff still have time to sign up for the coun-
cil’s energy switching scheme, YORSwitch, 

with free registration available online until 
Monday, 8 April. 

The	scheme	works	by	households	registering	
their	interest	followed	by	an	online	auction	between	
energy	suppliers,	with	the	winning	supplier’s	best	
offer	made	available	to	residents.	

The	scheme	is	open	to	anyone,	not	just	those	
residing	in	the	East	Riding.

The	online	auction	between	energy	suppliers	
will	take	place	on	Tuesday,	9	April.		

Following	the	auction	an	offer	letter	will	be	sent	
out	to	those	who	registered	detailing	the	winning	
energy	supplier’s	offer.	

Residents	then	have	time	to	consider	the	offer	
and	decide	if	it	is	right	for	them.	

If	it	is,	then	all	the	resident	needs	to	do	is	re-
spond	to	the	offer	letter	and	then	the	energy	supplier	
will	set	up	their	new	energy	deal	which	is	fixed	for	
12	months.		

For	further	information	and	to	register	for	
YORSwitch,	visit	www.eastriding.gov.uk/yorswitch

YORSWitCH
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A nlaby Acre Heads Primary 
School is one of just 47 

schools in the country – and 
the first in Yorkshire – to be 
awarded the 360 degree safe 
e-safety mark after their e-safe-
ty provision was inspected by 
representatives from the South 
West Grid for Learning.

After	meeting	with	staff,	
pupils,	parents	and	carers	as	well	
as	governors,	assessors	found	that	
the	school	provided	a	high	level	of	
protection	for	users	through	physi-
cal	aspects	of	technology	as	well	as	
education.

The	report	said:	“There	is	
a	very	pro-active	e-safety	team	
successfully	led	by	ICT	subject	
leader,	Michelle	Radge,	and	there	is	a	
clear	commitment	to	e-safety	by	the	
governors,	senior	leadership	team,	
staff,	children	and	all	members	of	the	
school	community,	including	parents.

“The	school’s	technical	sup-
port	provider,	Primary	Tec,	provides	
a	robust	and	effective	infrastructure	

that	is	effective	in	ensuring	the	
e-safety	of	users	within	the	school.”

Lead	assessor	for	the	360	
degree	safe	e-safety	mark,	Ron	Rich-
ards,	congratulated	the	school	on	
its	success	and	said:	“It	is	reassuring	
to	know	the	school	has	put	a	lot	of	
thought	and	effort	into	improving	
the	online	safety	of	staff	and	young	
people	by	addressing	these	impor-
tant	safeguarding	issues.”

Council news
N E W S  R O U N D - U P

“it is reassuring to 
know the school has 
put a lot of thought 
and effort into im-
proving the online 
safety of staff and 
young people”

ron richards - lead 
assessor for the 360 

degree safe e-safety mark

Anlaby Acre Heads first in Yorkshire to be 
awarded 360 degree safe e-safety mark 

T ransportation services presented cer-
tificates to five members of staff who 

successfully completed their nVQ 2 in Road 
Passenger Vehicle Driving. 

The	course	covered	areas	including	health	
and	safety,	customer	care,	special	needs	transport,	
defensive	driving	and	route	planning.	The	drivers	work	
every	day	with	some	of	the	most	vulnerable	people	
across	the	East	Riding	and	complement	the	excellent	
work	done	by	those	delivering	services.	

NVq SUCCESS

tExt uS WHAt 
YOu tHink

rEGiSTErED prACTiCE STATUS FOr  
CiVil ENGiNEEriNG SErViCES
T he council’s civil 

engineering servic-
es has gained registered 
practice status with the 
Association for project 
Safety (APS), the first 
local authority in the uk 
to do so.

To	obtain	the	status,	
civil	engineering	had	to	
submit	several	documents,	
including	corporate	policy,	

risk	assessments	(site	and	
office)	accident	data,	code	
of	conduct	CDM	activity	
and	resourcing	planning,	to	
demonstrate	their	compe-
tence.

This	information	
was	externally	assessed	by	
the	APS	and	the	success-
ful	outcome	now	allows	
civil	engineering	to	promote	
itself	as	a	Safety	Schemes	

in	Procurement	practice	in	
CDM	Co-ordination,	having	
been	assessed	to	the	CDM	
ACoP	Core	Criteria.

Raymond	Bone,	senior	
civil	engineer,	right,	has	also	
received	chartered	status	
with	the	Institute	of	Occu-
pational	Safety	and	Health	
(IOSH),	following	four	con-
secutive	years	of	study	with	
the	University	of	Hull.

Raymond	began	his	
portfolio	with	IOSH	back	in	
2008	and,	after	completing	
seven	core	criteria	units	of	
evidence	and	a	two	hour	in-
terview	of	questioning,	char-
tered	status	was	granted	on	
1	February	and	ratified	by	a	
panel	on	15	February.		

Mike	Featherby,	
civil	engineering	services	
manager,	said:	“Raymond	has	

worked	very	hard	and	dedi-
cated	a	lot	of	personal	time	
in	achieving	this	prestigious	
level	and	his	achievement	
will	hugely	benefit	civil	
engineering	services.”

NEWS GVNEWSGV

E-SAfEtY AWARD fOR SCHOOL

C hairman, Councillor Chad Chadwick, 
would like to invite all those interested to 

bid on two lots in an auction, with all monies 
raised going to the Chairman’s Charities - the 
teenage Cancer trust at Castle Hill Hospital, 
and the bridlington and District branch of the 
RSPCA.

The	lots	are	a	Riley	Casino	Gaming	Box	and	
two	Casino	Chip	Cabinets	(worth	£110),	and	a	£10	
note	signed	by	football	legend	Kevin	Keegan.	The	
starting	bid	for	the	casino	items	is	£50,	with	any	bid	
welcome	for	the	signed	note.		All	bids	need	to	be	
emailed	to	civic.office@eastriding.gov.uk	by	12-noon	
on	Tuesday,	30	April.	Any	bids	received	after	that	
date	and	time	will	not	be	accepted.	Should	there	be	
several	bids	of	the	same	amount,	the	bid	first	received	
will	be	the	winning	bid.	For	any	further	information,	
contact	the	civic	office	on	(01482)	393261.	

AUCTiON

T o deliver a great 
customer experi-

ence the council always 
tries to engage effec-
tively with customers. 

This	means	listening	
to	feedback	and	making	
improvements	based	on	
information	received.	The	
latest	response	rate	for	
complaints	is	that	97	per	cent	of	customers	are	being	
responded	to	within	10	working	days.		The	council	
is	pleased	with	this	performance	but	wants	to	do	
more	to	encourage	people	to	provide	feedback.		The	
council	recently	introduced	a	text	number	for	feed-
back.		The	number	is	07786208207	and	it	is	shown	on	
leaflets	and	posters	which	are	displayed	in	customer	
service	centres,	leisure	centres,	libraries,	registry	
offices	and	on	the	web.		The	council	would	like	to	
do	more	to	promote	the	number	and	asks	that	it	be	
included	on	your	literature	and	promotion	material	
developed.	

If	you	would	like	copies	of	the	posters	or	leaf-
lets,	please	contact	Kat	Hensby,	performance	assistant,	
on	(01482)	391474	or	email	katherine.hensby@
eastriding.gov.uk

F ollowing the Wellbeing at Work article in 
february’s Grapevine, new providers have 

been appointed for the council’s counselling 
and physiotherapy services.

Counselling services are	now	provided	by	
Care	First,	a	Gloucester	based	company	who	will	use	
local	counsellors	to	provide	the	service.	Counselling	
is	provided	to	employees	who	need	assistance	with	
dealing	with	work	impacting	issues	that	are	affecting	
their	wellbeing.		

Employees	requiring	this	service	must	approach	
their	manager	in	the	first	instance	in	order	to	be	
referred	to	the	Occupational	Health	Unit	(OHU)	for	
assessment.		

In	addition	to	face-to-face	counselling	services,	
employees	can	also	access	the	council’s	Employee	
Assistance	Programme	(EAP).		The	EAP	is	a	free	24/7	
confidential	telephone	helpline	offering	counselling	
services	on	stress,	family	relationships,	bereavement,	
substance	abuse,	debt,	legal	and	financial	advice,	and	
information	on	medical	issues.		Employees	can	access	
this	service	confidentially	(without	management	
referral	to	the	OHU)	by	ringing	0800	107	6145.

A	new	framework	agreement	has	been	set	up	
for	physiotherapy services.	This	means	that	the	
council’s	OHU	is	able	to	refer	employees	to	one	of	
14	physiotherapy	providers.		Employees	can	request	
the	most	convenient	location	for	their	treatment	
and	the	OHU	will	then	select	the	most	appropriate	
physiotherapist	based	on	clinical	need	and	employee	
convenience.		

Physiotherapy and tax	-	employees	are	
reminded	that	physiotherapy	services	provided	by	
their	employer	are	classed	as	a	taxable	benefit	by	
the	HMRC	(tax	office),	unless	the	accident,	injury	or	
condition	was	derived	solely	from	them	carrying	out	
their	role.		

Managers	and	employees	are	advised	of	this	on	
the	OHU	referral	form	and	consent	for	treatment	
form.	

The	council	is	obliged	to	advise	the	HMRC	
of	all	employees	who	have	received	treatment	and	
notification	of	this	is	confirmed	in	the	P11D	for	those	
employees.	

If	an	employee	believes		they	have	been	incor-
rectly	referred	and	their	injury	was	work	related,	they	
must	advise	the	HMRC	directly	(contact	details	of	the	
appropriate	tax	office	is	on	the	payslip).	

Employees	may	see	this	benefit	shown	on	their	
P11D	as	‘private	medical	insurance’,	as	this	is	the	cat-

WEllbEiNG AT 
WOrk

egory	that	the	HRMC	record	against.		Employees	may	
also	wish	to	contact	the	HRMC	to	advise	them	that	it	
is	not	an	ongoing	benefit	and	should	only	be	taxed	for	
the	next	financial	year	only.	

The	maximum	tax	liability	for	physiotherapy	(for	
a	standard	rate	tax	payer,	higher	rate	tax	payers	pay	
more)	will	be	£30	which,	retrieved	through	the	fol-
lowing	year’s	tax	code	spread	over	52	weeks,	equates	
to	approximately	57p	per	week	(where	an	employee	
has	the	maximum	number	of	five	sessions	with	the	
most	expensive	provider	in	the	framework).

Other sources of treatment -	employees	are	
reminded	that	if	they	wish	to	access	physiotherapy	
services	without	a	management/OHU	referral,	they	
have	the	opportunity	of	joining	the	BHSF	Health	
Scheme.		

For	a	weekly	fee,	the	health	scheme	offers	reim-
bursement	towards	the	cost	of	everyday	healthcare	
including	optical	and	dental	bills,	therapy	treatments,	
diagnostic	health	consultations	and	health	screening.	
Further	details	are	available	at	www.bhsf.co.uk/apply/
eryc	or	telephone	0800	622	552.

Feedback	on	counselling	or	physiotherapy	
services	would	be	welcomed	by	Helen	Brown,	senior	
HR	officer,	email:	helen.brown@eastriding.gov.uk,	or	
telephone	(01482)	391145.
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T he council’s recycling officers are taking 
to the streets of the East riding with 

every intention of making a spectacle of 
themselves.

The	recycling	officers	are	dressing	as	bears,	
pulling	display	bins	and	manning	the	trailer	and	van	at	
a	series	of	activities	in	every	town	in	the	area.

They	are	involved	in	a	programme	of	activities	
highlighting	what	can	be	recycled	in	the	blue	bins	and	
the	roll	out	of	the	fortnightly	bin	collections.

Eryca,	the	council’s	recycling	bear,	and	Eryc,	the	
composting	bear,	will	be	spotted	at	Withernsea	carni-
val,	Driffield	steam	rally	and	on	a	street	near	you.

John	Skidmore,	head	of	streetscene	services,	
said:	“The	bears	are	a	bit	of	fun	and	attract	plenty	of	
attention	while	getting	their	message	across	that	up	
to	80	per	cent	of	household	waste	could	be	recycled,	
not	sent	to	landfill.	

“My	thanks	go	to	the	whole	team	for	the	first	
rate	job	they	are	doing	in	working	alongside	residents	
to	help	them	with	their	recycling.”		

The	activities	are	part	of	the	council’s	pledge	to	
support	residents	during	the	roll	out	of	the	collec-
tions.	The	team	will	be	going	from	door	to	door,	there	
is	a	telephone	hotline	number,	(01482)	395586,	a	ded-
icated	email	address,	wastewatchers@eastriding.gov.
uk	and	an	information	pack	with	new	bin	calendars.	

The	roll	out	started	in	March	in	Holderness.	The	
Bridlington	area	is	the	second	phase	from	early	May.	
The	third	phase,	starting	in	July,	covers	the	Beverley,	
Cottingham	and	Hessle	areas.	The	final	phase,	from	
September	will	bring	all	households	in	the	Goole	area	
onto	the	service.

The	introduction	of	the	fortnightly	collections	
is	the	result	of	last	year’s	hugely	successful	trial	which	
was	based	on	feedback	from	residents.

Council news
N E W S  R O U N D - U P

ErYC AND ErYCA GiVE 
rECYCliNG MESSAGE
Recycling officers involved in a programme of activities 

S taff and volunteers working in East riding 
children’s services had their achievements 

recognised at a monthly awards ceremony.
The	CFAS	children’s	services	awards	were	

presented	by	Alison	Michalska,	the	council’s	director	
of	children,	family	and	adult	services.

Employee	of	the	month	for	February	was	Sally	
Wilde,	above	right,	a	family	support	worker	with	
Beeford	Children’s	Centre,	who	was	honoured	for	
intensely	supporting	a	vulnerable	family	and	making	a	
huge	difference	to	their	lives.

Also	nominated	were	Kerry	Windas,	Donna	
Wilson,	Donna	Barnes	and	Taff	Knowles.

The	award	for	the	team	of	the	month	was	won	
by	Swinemoor	Primary	School,	which	was	recently	
recognised	as	the	tenth	most	improved	primary	
school	nationally	between	2009	and	2012,	a	fantastic	
achievement	for	headteacher	Leon	Myers	and	his	
team.

Volunteer	awards	went	to	Sue	Rawson,	Sharon	
Hodgson,	Charlotte	Buckton,	Sarah	Postill	and	
Matthew	Bell.

C are officer, Laura tucker, above right, will 
be putting her best foot forward this July 

to raise money for Meningitis uk.
Laura	and	a	group	of	her	friends	will	be	

put	through	their	paces	as	they	battle	against	the	
elements	to	walk	Wainwright’s	Coast	to	Coast	–	a	
190-mile	trip	–	in	just	12	days.

The	walk	was	inspired	by	Laura’s	colleague,	
Jacqui,	whose	teenage	daughter,	Meg,	contracted	
meningitis	in	2010.	Thankfully	Meg	survived.

“About	18	months	ago	we	decided	we	wanted	
to	do	something	to	help	and	Meg	asked	if	we	would	
help	fundraise	for	the	Meningitis	UK	Search	for	a	
Vaccine	campaign.

“As	one	of	the	main	focuses	of	Meg’s	recovery	
has	been	her	journey	to	relearn	to	walk,	we	felt	a	
long	distance	walk	would	be	appropriate!”

Laura	and	her	friends	will	be	setting	off	from	
St	Bees	on	7	July	and	finish	at	Robin	Hoods	Bay	on	
18	July.

If	you	would	like	to	sponsor	Laura	you	can	do	
so	by:	
•	 visiting	Just	Giving	page	at	www.justgiving.com/
yorkcoast2coast

•	 texting	a	donation	by	sending	a	message	with	
the	unique	code	(YCTC77)	and	an	amount	of	
£1,	£2,	£3,	£4,	£5	or	£10	to	70070

•	 emailing	laura.tucker@eastriding.gov.uk	with	
your	details	and	amount	of	sponsorship.

CFAS AWArDS

COAST TO 
COAST

BRiDLinGtOn’S HiLDERtHORPE PRiMARY 
SCHOOL iS tAkEn Out Of SPECiAL MEASuRES
b ridlington’s Hilderthorpe 

Primary School is cele-
brating after being taken out of 
special measures.

Ofsted	inspectors	have	
ruled	that	significant	progress	has	
been	been	made	since	a	previous	
inspection,	which	described	it	as	
‘inadequate.’

Although	the	school	is	still	
ranked	as	requiring	improvement,	

inspectors	who	visited	in	Februrary	
found	it	no	longer	requires	special	
measures	because	of	the	improve-
ments	that	have	already	been	made.

The	latest	Ofsted	report	says	
the	behaviour	and	safety	of	pupils	is	
‘good.’

Overall,	school	leaders	have	
overcome	successfully	the	weakness-
es	found	at	the	previous	inspection	
in	May	2011	and	the	good	quality	

Early	Years	Foundation	Stage	gets	
children	off	to	a	good	start	in	their	
learning	and	development.

The	quality	of	pupils’	writing	is	
improving	and	these	skills	are	used	
effectively	across	the	curriculum.

The	report	says	parents	are	in-
creasingly	confident	about	the	school	
and	their	confidence	is	well	placed.

However,	it	says	that	further	
improvements	are	still	required.	

Although	teaching	quality	has	
improved,	there	is	still	inconsistency.

Pupils	are	making	better	
progress	in	their	learning,	but	the	
picture	is	still	mixed	across	the	
school.

The	report	says	that	the	
acting	headteacher	has	brought	
much-needed	stability	to	the	school	
and	local	authority	support	has	been	
of	good	quality.

NEWS GVNEWSGV

ON TrACk
T he council’s transformation programme, 

now in its third phase, remains on track to 
deliver £22 million of savings by 2016/17.

	“The	council	needs	to	achieve	significant	savings	
over	the	forthcoming	years	in	order	to	meet	financial	
planning	targets	whilst	continuing	to	provide	services	
that	address	the	needs	of	our	community,”	said	head	
of	resource	strategy,	Brigette	Giles.

“We	have	been	operating	a	Business	Transfor-
mation	Programme	since	2010.	Savings	of	over	£10m	
have	already	been	achieved	through	the	20	separate	
projects	and	we	are	on	target	to	make	savings	of	at	
least	£22m	to	further	support	the	council’s	plans.

	“However,	we	need	to	go	further	and	the	new	
Transforming	East	Riding	programme	of	work	aims	
to	develop	and	implement	a	new	innovative	model	
of	service	delivery	across	the	council,	improving	
the	customer	experience	and	achieving	significant	
efficiency	savings.”

Transforming	East	Riding	will	build	upon	the	
redesign	of	the	council’s	website	with	a	focus	on	
an	internet	based	‘virtual	customer	service	centre’	
providing	a	platform	to	embrace	the	new	ways	that	
technology	and	mobile	devices	enable	customers	to	
interact	with	and	access	public	services.

Streetscene	was	prioritised	as	the	first	service	
area	for	review	under	Transforming	East	Riding	and	is	
fully	engaged	in	the	process.	Areas	under	the	spotlight	
include	car	parking	zones,	civil	parking	enforcement	
and	missed	bin	collections.	The	emphasis	is	on	chal-
lenging	current	customer	contact	and	operations	to	
identify	potential	efficiencies,	through	workshops	with	
staff,	process	mapping	and	data	analysis	to	identify	
redesign	opportunities.

Initial	indications	show	that	by	redesigning	
customer	access	to	Streetscene	services	will	make	
around	£500,000	of	savings.	The	review	work	so	far	
has	concentrated	on	customer	access.	

Transforming	East	Riding	is	supported	by	the	
Local	Government	Association	(LGA)	as	part	of	their	
Future	Council	programme	and	up	until	last	month,	
has	been	developed	in	partnership	with	Scarborough	
Brough	Council.

	“To	date,	work	on	Transforming	East	Riding	has	
concentrated	on	meeting	the	LGAs	requirements	
and	developing	clear	governance	structure	and	strong	
technical	foundation	for	the	work	based	on	five	key	
areas	–	customer	access,	enabling	technology,	agile	
working,	streamlining	internal	businesses	and	demand	
management,”	said	service	redesign	manager,	John	
Compton.

“Transforming	East	Riding	is	a	major	flagship	

project	which	will	develop	and	in	time	impact	on	all	
services	of	the	council.	It	will	change	how	the	whole	
organisation	interacts	with	customers	and	enable	us	
to	operate	more	efficiently	in	the	future.”

W eighton Waytes will be holding a chari-
ty concert at All Saints Church, Market 

Weighton, on Saturday, 13 April at 7.15pm.
The	concert	is	in	aid	of	the	chairman’s	charities	

–	Teenage	Cancer	Trust	(Castle	Hill	Hospital)	and	
RSPCA	(Bridlington	and	District	branch).	

Tickets	cost	£5	and	include	light	refreshments	
during	the	interval.	A	raffle	will	also	be	taking	place.

Tickets	are	available	from	Sarah	Asquith,	civic	
officer,	on	(01482)	393260	or	email	sarah.asquith@
eastriding.gov.uk

WAYTES 
CONCErT
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Councillor profile
Councillor 
Abraham
Councillor Abraham takes 
an active interest in issues 
affecting young people

A
s a former civil servant, Councillor 
Julie Abraham has perhaps 
surprisingly little interest in ticking 
boxes for their own sake.

Indeed,	she	believes	that	rigid	performance	
measures	sometimes	mean	that	East	Riding	of	
Yorkshire	Council	is	not	recognised	for	the	quality	of	
service	it	provides	for	its	residents.

As	portfolio	holder	for	children,	young	people	
and	local	authority	schools,	she	takes	an	active	
interest	in	issues	affecting	the	lives	of	young	people,	
including	their	education	and	social	care.

Councillor	Abraham	not	only	makes	regular	vis-
its	to	East	Riding	schools	to	see	for	herself	the	work	
that	is	being	done	in	the	classroom,	but	also	plays	a	
key	role	in	helping	vulnerable	young	people	through	
her	involvement	with	the	teams	working	with	children	
in	need	and	children	in	care.

She	believes	that	some	of	the	good	work	that	
is	being	done	by	dedicated	staff	is	not	recognised	as	
much	as	it	should	be,	because	of	statistic	targets	that	
do	not	reflect	the	standard	of	care.

She	gives	as	an	example	of	this	the	adoption	
service,	where	she	says	it	is	far	more	important	to	

take	time	to	ensure	that	a	child	is	placed	in	a	suitable	
home	than	to	rush	the	arrangements	to	meet	perfor-
mance	targets.

“We	were	negatively	highlighted	as	an	authority	
because	of	the	time	we	were	taking	to	complete	the	
adoption	process.

“However,	I	know	the	quality	of	work	we	do	
to	ensure	that	these	vulnerable	children,	some	with	
disabilities	or	part	of	a	sibling	group,	are	placed	into	
the	right	home	and	that	hopefully	we	have	done	
everything	we	can	to	make	sure	that	it	will	be	a	
lasting	placement,”	she	says.

“We	have	since	reviewed	our	practices	to	en-
sure	that	we	avoid	delay	as	much	as	possible,	but	the	
whole	episode	has	demonstrated	the	problem	with	
measuring	one	aspect	of	performance,	when	quite	
often	the	detail	is	in	other	measures.”

Councillor	Abraham	believes	that	performance	
targets	are	also	failing	to	reflect	the	quality	of	work	
being	done	in	some	of	the	county’s	schools.

“Ofsted	tells	us	that	we	don’t	have	enough	
good	or	outstanding	schools	and	I	acknowledge	that	
we	need	to	move	more	of	our	satisfactory	schools	to	
good,	but	that	measure	does	not	look	at	outcomes	
and	does	not	necessarily	reflect	the	quality	of	educa-
tion	that	is	going	on.	

“It	also	does	not	recognise	that	we	have	rela-
tively	few	schools	causing	concern	

“We	have	excellent	staff	who	do	a	brilliant	day’s	
work	for	the	right	reasons,	and	the	danger	of	using	
one	statistic	can	be	demoralising,”	she	says.

Councillor	Abraham	was	first	elected	to	the	
council	in	2003,	representing	the	South	Hunsley	
Ward.		

She	was	chair	of	the	children	and	young	peo-
ple’s	scrutiny	committee	for	four	years	and	has	been	
the	portfolio	holder	since	2011.

Before	that	she	was	a	member	of	North	Ferriby	
Parish	Council	and	says	that	standing	for	election	to	
the	East	Riding	of	Yorkshire	Council	was	a	natural	
progression	from	that.

Born	in	the	West	Midlands,	Councillor	Abraham	
had	a	long	and	varied	career	in	the	Civil	Service,	
progressing	through	the	ranks	of	the	Department	

for	Health	and	Social	Security,	dealing	with	several	
benefits	and	working	with	local	companies	and	the	
self-employed	as	a	National	Insurance	inspector.	

She	took	promotion	to	the	Insolvency	Service,	
an	executive	agency	of	the	Department	of	Trade	and	
Industry,	as	a	higher	executive	officer.		

She	moved	to	the	East	Riding	in	1993	after	
meeting	her	husband,	who	lived	in	North	Ferriby.

She	successfully	applied	for	a	work	transfer	
to	York,	where	she	was	employed	by	the	Funding	
Agency	for	Schools.

In	1996	her	son	was	born	and	she	took	the	
opportunity	to	spend	two	or	three	years	at	home,	
but	still	managed	to	fit	in	a	couple	of	part-time	jobs	
and	join	the	parish	council,	where	she	enjoyed	playing	
an	active	part	in	the	community.

Since	joining	East	Riding	of	Yorkshire	Council	
she	has	continued	to	be	a	very	active	ward	member,	
in	addition	to	her	portfolio	work.

She	is	proud	to	have	been	a	leading	campaigner	
for	a	safer	footpath	along	the	busy	A63,	linking	Wel-
ton	and	Brough	with	South	Hunsley	School,	and	of	
spearheading	a	successful	campaign	for	a	£2.2million	

project	by	Yorkshire	Water	for	a	flood	attenuation	
scheme	in	North	Ferriby,	where	a	number	of	homes	
had	a	history	of	flooding.

Councillor	Abraham	is	also	a	school	governor,	
a	member	of	the	Young	Enterprise	Yorkshire	and	
Humber	Board,	a	trustee	of	the	Sailors’	Children’s	
Society	and	secretary	to	the	Ferriby	and	Swanland	
Scout	Group.

As	mum	to	a	16-year-old	son	and	two	grown-
up	step-children,	her	home	life	is	also	busy	but	she	
still	finds	time	to	walk	her	dog,	a	black	Labra-
dor-cross.	Councillor	Abraham	says	that	she	loves	
the	East	Riding,	which	she	regards	as	a	‘hidden	jewel’	
which	has	become	her	home.

She	also	thoroughly	enjoys	her	work	on	the	
council	and	being	a	part	of		the	caring	support	it	is	
giving	to	young	people.

“Am	I	personally	making	a	difference	to	peo-
ple’s	lives?	In	every	decision	I	make	I	strive	to	have	
the	best	interests	of	the	children	and	young	people	
of	the	East	Riding	at	heart.	It	is	my	role	to	champion	
their	case	and	influence	the	policies	of	the	council	so	
that	all	our	young	people	fulfill	their	true	potential.”

“We have excellent 
staff who do a brilliant 
day’s work for the right 
reasons”

Councillor Julie Abraham – portfolio holder for 
children, young people and local authority schools

“i am heading a team which 
is making a real difference 
and i can ask questions to 
make sure we are making a 
difference”

Councillor Julie Abraham
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COUNCILLOR	JULIE	ABRAHAM	–	PORTFOLIO	HOLDER	FOR	CHILDREN,	YOUNG	PEOPLE	AND	LOCAL	AUTHORITY	SCHOOLS
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H E A L T H  A N D  W E L L B E I N G

Your health
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A
s busy people, with 
lots of demands on 
our time, it can be 
hard to make time for 

ourselves.
As	a	responsible	employer,	the	

council	is	keen	to	promote	the	health	
and	wellbeing	of	staff	and	recognises	
that	interests	and	activities	outside	
working	hours	are	an	important	factor.

Brigette	Giles,	head	of	resource	
strategy,	said	the	health	and	wellbeing	
of	its	employees	is	important	to	the	
success	of	the	council.

“By	maximising	health	and	
wellbeing,	the	council	will	have	a	work-
force	that	is	able	to	deliver	against	the	
challenges	it	faces,	as	well	as	individuals	
who	are	able	to	lead	fulfilling	and	
rewarding	lives	and	careers,”	she	said.	

Finding	some	‘me	time’	to	do	
something	that	helps	us	relax	and	have	
fun	is	also	a	good	way	of	meeting	new	
people	and	be	part	of	something	that	
boosts	our	wellbeing.

Here	some	staff	members	share	
their	experiences	of	what	taking	part	
in	activities	in	their	spare	time	means	
to	their	health	and	wellbeing.

“By maximising health 
and wellbeing, the 
council will have a 
workforce that is able 
to deliver against the 
challenges it faces”

brigette Giles – head of resource 
strategy

promoting the health and wellbeing of 
staff and recognising the importance of 
interests and activities outside work
Staff members share their experiences of taking part in activities in their spare time 

M
aggie Quantock-Hought-
on, team leader for adult 
learning in Holderness, is 
a keen netball player and 

coach who is involved with the sport in 
a number of ways.

She	explains:		“Netball	has	always	been	
my	first	love	of	the	many	sporting	activities	
that	I	have	undertaken	over	the	years.	It	is	
my	escape	from	the	stressful	life	that	I	lead	
and	keeps	me	fit	at	the	same	time.

“I	am	a	Level	1	coach	and	assist	with	
my	Junior	Reckitts	Club,	Back	to	Netball	
sessions	for	those	aged	between	18-80	at	
various	locations,	and	the	Humberside	Acad-
emy/Satellite	and	Development	squads.”

Maggie	says	that	netball	is	becoming	
more	popular	than	ever.	It	is	not	only	a	good	
way	of	getting	rid	of	those	extra	pounds,	
but	is	also	a	good	way	of	meeting	other	
participants	of	various	age	groups.

Maggie is a keen 
netball player 
and coach T

oni Durrant, support 
services officer for adult 
services, is far from 
brassed off with her role 

as solo euphonium player for 
the Yorkshire Champion brass 
band of 2013, the Carlton Main 
frickley Colliery Band.

She	says:		“I’ve	lost	count	of	the	
number	of	times	someone	has	said	
to	me	‘You	must	have	a	good	set	of	
lungs	to	blow	that	thing,	love!’…	22	
years	and	I	still	haven’t	thought	of	a	
reply	other	than	a	polite	laugh	and	a	
‘yes,	I	must	have’.	Not	to	mention	the	
muscles	for	lugging	it	about	all	over	
the	country.”

The	band	was	formed	in	1884	as	
the	recreational	band	for	the	Frickley	
Colliery	workers	and	is	still	going	
stronger	than	ever	128	years	later.

Toni	says:	“Even	when	it	was	first	
formed,	the	miners	would	no	doubt	
have	felt	the	benefits	of	clearing	their	
airways	of	all	the	coal	dust	and	the	
relaxation	of	completely	focussing	
their	minds	on	another	task	other	
than	their	jobs,	the	poverty	of	home	
life	or	any	other	stresses.

“For	me,	it	is	all	of	the	above	
-	minus	the	coal	dust	-	plus	the	
experience	of	being	not	only	part	of	a	
family-feel	team,	but	part	of	a	massive	
sound	that	fills	concert	halls	far	and	
wide.

“People	often	say	‘	Oooh,	I	love	
the	sound	of	a	brass	band…’,	well	it’s	
just	as	lovely	to	make	that	sound	and	
to	be	appreciated	for	the	expertise	
and	dedication	it	takes	to	perform	and	
compete	at	the	highest	level.”

Toni	says	that	winning	a	contest	
with	a	team	of	friends,	as	the	band	did	
on	3	March,	boosts	morale,	drive	and	
determination.

“These	feelings	spill	over	into	
your	home	life	and	work	life,	doing	
wonders	for	your	self-esteem,	confi-
dence,	and	ability	to	perform	under	
stressful	situations,”	she	adds.

“You	don’t	get	much	more	
nervous	or	stressed	than	performing	a	
solo	on	the	stage	of	the	Royal	Albert	
Hall,	competing	against	in	the	best	in	
the	country,	I	can	guarantee	it.	The	
endorphins	soon	kick	in	when	you	
take	your	applause	–	if	only	they	could	
bottle	that	feeling!”

toni is solo euphonium player for 
the Yorkshire champion brass band

J
an Vogel (advisory teacher (behaviour) in achievement and in-
clusion), is a member of the All for One Choir, which has groups 
in Beverley, Bridlington and Hull and is soon to expand into 
Lincolnshire.
The	choirs	operate	a	strong	ethos	of	health	and	wellbeing	through	belong-

ing,	along	with	emphasising	the	physical	benefits	of	singing.
“I	joined	the	choir	over	a	year	ago,”	Jan	explains.
“I	had	seen	them	performing	and	I	thought	‘I	want	some	of	that.’.	Some-

times	I	have	to	drag	myself	to	the	sessions	after	work,	but	I	feel	so	refreshed	and	
uplifted	afterwards.	

“I	can’t	even	sing	really,	but	that	doesn’t	seem	to	matter.	I	love	the	idea	that	
anyone	can	join	–	it’s	very	‘all	inclusive’!	I	have	met	so	many	lovely	people	since	
I’ve	joined.	

“We	are	on	our	different	journeys	in	life	which	can	sometimes	be	very	
rocky.	Singing	has	certainly	enhanced	my	emotional	wellbeing.	My	only	worry	
with	joining	All	For	One	was	the	idea	of	performing	on	stage	–	you	have	to	drag	
me	off	it	now!

“There’s	something	about	All	For	One	–	it’s	addictive	for	all	the	right	
reasons.	You	should	come	along	and	try	it.	You’ll	be	hooked	too.”	

Jan has been a member of a choir 
for more than a year
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F A S T  A N S W E R S  T O  T O P I C A L  I S S U E S

quick fire
new system provides information 
on more than two million roadworks 
nationwide in 160 characters or less
Lester Burton, services manager in streetscene services, outlines the benefits of elgin, a 
national database providing roadworks information, which the East Riding has signed up to

The facts about @Er_local_Food
The council ran a number of social media pilot projects last year and, after 
demonstrating a number of business benefits, it has been agreed that platforms such as 
Facebook and Twitter will continue to be used.

F rom	pothole	repairs	to	works	by	utility	com-
panies,	works	in	the	road	and	footpaths	are	

necessary	to	keep	the	country	running.	
Readily	accessible	and	up-to-date	information	

is	important	for	residents	and	motorists,	allowing	

them	to	plan	their	journeys,	and	elgin	provides	a	
good	way	for	the	council	to	help.

For	further	information	or	to	see	what	is	
going	on	in	the	East	Riding,	visit	 
www.roadworks.org

qWhat is elgin? 

A Elgin is a website that 
has now become the 
most comprehensive 

roadworks database for Eng-
land and Wales.

qHow did the council 
come to be involved 
with elgin?

A The council carried 
out a trial with elgin 
last year as a way of 

communicating information 
to residents and the travelling 
public.

qWhat has happened 
since the trial? 

A The council has signed 
up to work with elgin 
and is one of 150 local 

authorities nationwide to have 
done so. 

qWhat are the bene-
fits of the system to 
the council?

A The system is a 
cost-effective way of 
displaying roadworks 

information; it is easy to use 
and allows the council to 
display roadworks information 
on a map.

qWhat are the 
benefits? 

A By providing informa-
tion journey times can 
be reduced because 

people can plan their journeys 
better.

qHow can you access 
roadworks from 
elgin?

A Firstly, people need to 
visit www.roadworks.
org they can then view 

roadworks by using the zoom 
function on the map, and the 
search feature can be used to 
get more specific information.

qHow can you access 
roadworks from 
elgin? 

A Anything from resur-
facing works to utility 
company repairs. Elgin 

uses maps, icons and a colour 
code system to highlight if 
delays are likely or not.

qHow well is it used?

A Nationally, details on 
individual roadworks 
have been accessed 

more than one million times 
over the past 10 months.

qCan i set up alerts 
for my street or 
route into work?

A Yes, alerts can be set 
up using the main 
menu.

T W I T T E R

Witter

How many followers does @ER_Local_food have?
At	present,	the	account	has	just	under	800	followers,	many	of	which	
work	in	the	catering	and	hospitality	sectors.

What information goes out on @Er_local_Food?
As	well	as	re-tweeting	information	from	local	producers,	the	account	also	
promotes	events	such	as	farmers’	markets	and	food	festivals.

Does @ER_Local_food follow any other accounts?
Yes,	more	than	550,	including	local	producers	of	food	and	drink,	hotels,	
restaurants	and	cafes	and	markets.

Who updates @Er_local_Food?
The	account	is	managed	and	updated	by	the	rural	policy	and	
partnerships	team.

Does the council upload images to @Er_local_Food?
Not	at	this	time,	but	it	is	an	option	being	looked	at,	especially	
for	markets	and	festivals.

is @Er_local_Food promoted on the council’s website?
Yes	it	does,	the	Twitter	icon	was	added	to	the	front	page	of	the	
website	last	year.

The	East	Riding	of	Yorkshire	Local	Food	
Network	supports	local	food	and	drink	
producers,	hospitality	businesses,	retailers	
and	organisers	of	farmers’	markets	and	food	
festivals.

Profile

qUiCk FirE GVTWiTTErGV

What does the future hold for @Er_local_Food?
Continue	to	provide	a	lively	local	network	that	supports	local	food	
producers	and	farmers.
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Day in the life
A N D R E W 	 S M I T H , 	 S E X T O N , 	 B R I D L I N G T O N 	 C E M E T E R Y A

ndrew	Smith	is	
responsible	for	carrying	
out	many	essential	tasks	
in	his	role	as	sexton	of	

Bridlington	Cemetery,	from	keeping	
the	grounds	of	the	Sewerby	Road	
site	tidy	to	setting	up	the	chapel	for	
funeral	services.

The	upkeep	of	the	
East	Riding’s	cemeteries	is	a	
responsibility	the	council	takes	

seriously	to	ensure	an	appropriate	
and	fitting	surrounding	for	
mourners	and	grieving	families	and	
a	respectful	place	for	people	to	be	
laid	to	rest.

Working	as	a	sexton,	as	part	
of	streetscene	services,	requires	
sensitivity	and	dedication,	with	
customer	service,	perhaps,	never	
more	important	than	it	is	in	this	
frontline	role.

9am 11am

1pm 3pm

10am 12.30pm

2pm 5pm

9.30am 12pm

1.30pm 4pm

Opening up

b ridlington	Cemetery,	in	Sewerby	Road,	
is	one	of	six	cemeteries	maintained	and	

operated	by	the	council	in	the	East	Riding,	and,	
with	more	than	100	funerals	taking	place	every	
year	it	is	one	of	the	busiest,	visited	by	dozens	of	
mourners	every	day.

Ensuring the upkeep of 
equipment

W ith	Bridlington	Cemetery	being	the	
biggest	in	the	East	Riding,	we	adhere	to	

a	programme	of	ground	maintenance	to	ensure	
the	site	is	tidy	and	that	there	is	a	peaceful	atmos-
phere	in	the	cemetery.

Waste collection

W ith	dozens	of	visitors	to	the	site	every	
day,	our	skips	soon	fill	up	with	general	

waste,	including	old	flowers,	which	are	taken	
away	for	recycling	and	composting.	Here	I	am	
assisting	staff	to	empty	one	of	our	bins	into	the	
waste	collection	vehicle.

preparing the chapel

A nother	one	of	my	main	duties	is	to	
officiate	over	funeral	services.	Here	I	have	

changed	from	my	high-visibility	jacket	and	work-
man’s	boots	into	a	shirt	and	tie	as	I	prepare	the	
cemetery	chapel	for	a	funeral	service,	laying	out	
hymn	books	and	ensuring	the	chapel	and	lobby	
are	clean	and	tidy.

Check cemetery plans

O ne	of	the	first	jobs	of	the	day,	after	open-
ing	up,	is	to	assist	the	grave	digger	with	the	

preparation	of	graves	and	burials	for	the	day	and	
week	ahead	and	to	check	the	dig	order	against	
the	death	or	cremation	certificate	to	confirm	the	
identity	of	the	deceased.

Cutting the grass

A s	well	as	maintaining	flower	beds	and	
shrubbery,	grass	cutting	is	another	one	of	

my	main	duties	so	that	plots	are	well-presented,	
in	a	manner	fitting	for	a	person’s	final	resting	
place,	and	to	provide	an	appropriate	setting	for	
families	to	visit.

Gritting the footpaths

S ubzero	temperatures	and	inclement	weather	
have	seen	regular	ground	frosts,	ice	and	

snow	flurries.	To	ensure	visitors,	staff,	contractors	
and	mourners	can	continue	to	access	the	site,	it	
is	essential	to	grit	the	footpaths,	which	is	done	
using	an	adapted	wheelbarrow	that	spreads	the	
salt	as	it	is	pushed	along.

Greeting mourners

A s	soon	as	the	chapel	is	ready,	I	don	a	black	
overcoat,	black	umbrella	and	bowler	hat	

and	wait	outside	to	escort	the	cortege	into	the	
cemetery.

Marking out plot spaces

A fter	assisting	a	member	of	the	public	to	
identify	a	suitable	burial	plot,	I	will	mark	it	

out	for	the	grave	digger	in	preparation	for	burials	
and	the	interment	of	cremated	remains.	

Checking headstones

O lder	headstones	could	expose	a	danger	of	
falling	over	and	under	national	health	and	

safety	legislation,	the	council	has	a	responsibility	
to	carry	out	safety	checks	on	headstones	to	
ensure	they	are	compliant	and	take	appropriate	
action,	where	needed.	Headstones	likely	to	fall	
over	are	staked,	re-pinned	or	laid	down.	

keeping records up to 
date

O ne	of	my	final	jobs	of	the	day,	before	
locking	up,	is	to	update	our	records	and	

carry	out	general	administration	duties,	such	as	
supporting	paperwork	for	an	interment,	including	
completing	the	burial	register	and	diary.

DAY in tHE LifE GVDAY in tHE LifEGV

Clearing leaf litter

l ike	most	cemeteries,	Bridlington	has	a	num-
ber	of	trees	and	shrubs	located	around	the	

site	that,	during	the	autumn	and	winter	months,	
shed	their	leaves	and	often	I	will	be	out	and	
about	with	the	blower	clearing	the	footpaths.

Andrew Smith
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Workforce survey 2012
Involvement
and recognition 2012

Morale
and motivation 2012

Leadership
2012

Full results

Communications
2012

59%

23%

18%

Agree

I feel able to 
influence 

decisions that 
affect my job 
or work life 

Disagree

Neither 
agree nor 

disagree

77% Agree

My manager 
recognises and 
acknowledges 
when I have 
done well

13%
Neither 

agree nor 
disagree

10%
Disagree

I understand how my work 
contributes to council services

I have a clear understanding about expected standards of performance 

91% Agree 2% Disagree

7% Neither agree nor disagree

I am kept informed about 
changes that affect my job/team

71% Agree 14% Disagree

15% Neither agree nor disagree

92% Agree 2% Disagree 6% Neither agree nor disagree

77%

A
gree

N
either agree or disagree

Agree

13%

Neither agree or disagree

Staff were asked 
if they would like 
to be working for 

East Riding of 
Yorkshire 

Council in 12 
months time

4%

Disagree

Overall I am satisfied to 
be an employee of East 
Riding of Yorkshire 
Council

Senior managers are sufficiently 
accessible in this organisation 
(directors/heads of service) 

You can download the complete 
survey results spreadsheet from 
the intranet...
For further information contact Lynda Featherby, Investors in People adviser, on (01482) 391230.

insight.eastriding.gov.uk

Key

D
isagree

84% 11% 5%

56% 29% 15%

I have confidence in the 
leadership skills of my manager

73% 16% 11%

My manager develops positive 
working relationships within 
my team 

My manager/supervisor gives 
me feedback on my 
performance

79% 12% 9%71% 18% 11%
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Team time
P U B L I C  H E A L T H  T E A M

The team 
The	team	will	focus	on	the	key	areas	of	public	health	practice:

•	 health	improvement	–	contributing	to	increased	life	expectancy	and	
healthier	lifestyles	as	well	as	reducing	the	health	gap	between	the	
most	advantaged	and	disadvantaged	groups	in	society.

•	 healthcare	–	ensuring	that	health	services	are	planned	and	delivered	
effectively	based	on	the	health	needs	of	the	population

•	 health	protection	–	preventing	the	spread	of	infectious	diseases	re-
ducing	the	harm	caused	by	environmental	hazards	such	as	chemicals	
and	radiation	and	preparing	for	emergencies.	

Their role includes:
•	 collecting	data	and	analysing	trends	and	patterns	of	public	health	

issues,	such	as	alcohol	misuse,	and	diseases	like	HIV
•	 understanding	the	current	expert	approach	to	tackling	public	health	

issues,	being	aware	of	Government	policy,	national	experts	and	
published	research

•	 designing	and	commissioning	public	health	services	such	as	smoking	
cessation

•	 pulling	together	key	people	to	work	on	important	public	health	
issues,	ensuring	a	co-ordinated	approach.

public health responsibilities 
The	Health	and	Social	Care	Act	2012	gives	a	public	health	role	

to	local	authorities	to	continue	a	local	public	health	system,	based	on	
localism,	democratic	accountability	and	evidence.

As	director	of	public	health,	Dr	Allison	is	a	statutory	chief	officer	
in	the	local	authority,	and	a	statutory	member	of	the	new	Health	and	
Wellbeing	Board.	

The	council	has	taken	a	leading	role	in	the	development	of	health	
strategy	with	the	Board,	which	has	been	working	in	shadow	form	for	the	
past	year.

It	brings	together	council	cabinet	members	and	directors	with	
leaders	from	the	Clinical	Commissioning	Groups,	including	GPs,	NHS	
Commissioning	Board	and	Healthwatch,	the	new	consumer	champion	
for	health	and	social	care.

The	new	regulations	require	local	authorities	to	exercise	a	range	
of	public	health	functions,	including	some	mandatory	services	such	as	
weighing	and	measuring	children,	providing	NHS	health	checks,	providing	
sexual	health	services,	supporting	Clinical	Commissioning	Groups	in	
NHS	commissioning,	contributing	to	licensing	policy	and	decisions,	dental	
public	health	responsibilities	and	ensuring	health	protection	arrange-
ments	are	in	place.

The	key	aims	for	the	whole	public	health	system	are:
•	 increased	healthy	life	expectancy,	taking	account	of	the	health	quality	

as	well	as	the	length	of	life
•	 reduced	differences	in	life	expectancy	and	healthy	life	expectancy	

between	communities,	through	greater	improvements	in	more	
disadvantaged	communities.

public health is about 
helping people to stay 
healthy
From 1 April the council, along with local authorities 
across the country, has formally taken over responsibility 
for a number of public health functions from the NHS

A
team of 13 specialist public 
health staff has transferred to 
the council, under the leader-
ship of Dr Tim Allison, director 

of public health.

What is public health? 
Public	health	is	about	helping	people	to	

stay	healthy	and	avoid	getting	ill.	It	is	influenced	
by	a	number	of	interlinked	factors	including	indi-
vidual	lifestyles,	living	and	working	conditions,	
education,	unemployment,	health	care	services,	
housing,	and	cultural	and	environmental	con-
ditions.

Services	that	will	come	under	the	council’s	
responsibility	will	include	sexual	health,	drug	
and	alcohol	services,	the	national	childhood	
measurement	programme,	school	nursing,	

smoking	cessation	and	health	checks.	These	
services	are	currently	commissioned	from	other	
organisations,	rather	than	provided	directly	by	
public	health	staff.	

The	move	to	council	responsibility	means	
that	there	will	be	a	greater	opportunity	for	
links	with	other	council	services	that	give	the	
opportunity	for	improved	health	and	wellbeing,	
such	as	town	planning,	leisure	centres,	libraries	
and	cultural	events.

“There will be a greater op-
portunity for links with other 
council services that give the 
opportunity for improved 
health and wellbeing”

TEAM TiMEGV WHO TO CAll

paul Wolstencroft, head of health improvement and partner-
ships

responsibilities: Leads	on	commissioning	of	smoking	cessation	
services	and	health	improvement	activities

tel: (01482) 391558

Dr Tim Allison, director of public health

responsibilities: Strategic	lead	for	public	health
tel: (01482) 391551

nicola Wood, public health manager (smoking cessation)
responsibilities: Promotes	stopping	smoking
tel: (01482) 391557

Owen Morgan, public health intelligence 

Helen thornton-Jones, public health specialist

responsibilities: Plays	a	key	role	in	analysing	and	interpreting	public	
health	intelligence

tel: (01482) 391553

responsibilities: Health	intelligence	and	research
tel: (01482) 391554

Janet McDougall, public health lead

Dawn branton, public health lead

responsibilities: Leads	on	older	people’s	health	and	has	a	remit	for	
alcohol	awareness

tel: (01482) 391563

responsibilities: Leads	on	health	improvement	agendas	including	
obesity,	health	checks	and	health	trainers

tel: (01482) 391062

Andy kingdom, deputy director of public health

responsibilities: Oversees	public	health	intelligence,	needs	assess-
ment	and	contracts

tel: (01482) 391063

isabel Carrick, public health lead

tony Margetts, substance misuse manager

responsibilities: Leads	on	breast	feeding,	smoking	in	pregnancy	and	
infant	safe	sleeping

tel: (01482) 391564

responsibilities: Leads	on	commissioning	of	drug	and	alchohol	
treatment	service

tel: (01482) 391423

Sharon Watts, public health lead

laurie Fergusson, drug and alcohol information and 
development officer

responsibilities: Leads	on	mental	health	and	suicide	prevention

tel: (01482) 391562

responsibilities: Drug	and	alchohol	treatment	services
tel:  (01482) 391014

Mike McDermott, head of emergency planning and community cohesion

Sarah Oliver, community health development worker

Tim Williams, public health manager

responsibilities: Oversees	health	protection	and	public	health	link	to	criminal	
justice	system

tel: (01482) 391559

responsibilities:	Leads	on	community	health	agendas,	including	migrants	and	gypsies
tel: (01482) 391559

responsibilities: Children	and	young	people’s	health	improvement
Tel: (01482) 391555
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Four-star rating
S O C I T M  A S S E S M E N T  S U C C E S S

ACHiEVEMEnt GVACHiEVEMEntGV

T
he council’s website and East 
riding’s approach has been 
held up as an example of best 
practice by the Society of it 

Managers (Socitm) and awarded the 
top rating of four stars in its annual 
survey.

As	well	as	maintaining	the	four-star	
status,	the	website	was	named	as	one	of	
Soctim’s	top	20	best	developed	sites	and	
one	of	only	13	websites	to	meet	Soctim’s	
new	mobile	standard.

The	report	once	again	highlights	the	
significant	achievements	made	by	the	coun-
cil	taking	the	site	from	a	one	star	rating	to	a	
maximum	four	stars	and	in	maintaining	this	
status	for	the	second	year	in	a	row.

The	report	also	covers	future	plans	
for	the	site	as	well	as	endorsements	for	
specific	features	and	content	in	the	‘Sites	
we	recommend’	section,	with	the	business	
advice	section	receiving	the	most	praise,	
saying:	“Excellent	advice	divided	into	logical	
and	readable	sections.	Very	good	example	
of	how	to	provide	useful	information	and	
advice	to	start-up	businesses.”

The	council	was	also	praised	for	its	
excellent	adoption	of	top	tasks:	“There	are	
clear	top	tasks	on	the	home	page	which	
aren’t	lost	amongst	images,	carousels	and	
news.	They	completely	dominate	the	home	
page	but	also	the	main	landing	pages.	Also,	
the	wording	of	the	top	tasks	is	excellent	so	
they	include	the	whole	phrase	such	as	‘how	
do	I	apply’	and	‘am	I	eligible’	rather	than	just	
the	particular	topic	such	as	‘bus	passes’.”		

Hardwork recognised
Steve	Button,	director	of	policy,	

partnerships	and	improvement,	said:	“Main-
taining	our	website’s	four-star	rating	with	
Soctim	is	excellent	news	and	is	testament	
to	the	hard	work	of	all	those	involved	in	its	
development	and	day-to-day	upkeep.

“As	well	as	receiving	the	endorsement	

of	its	peers,	the	website	has	also	received	
positive	feedback	from	our	residents	and	
customers,	who	find	the	innovative	layout	
to	be	accessible	and	user-friendly.

“I	would	like	to	take	this	opportunity	
to	personally	thank	all	of	those	involved	in	
the	delivery	of	the	project,	including	the	
web	team,	within	resource	strategy,	and	our	
content	managers	across	the	council,	for	
their	continued	dedication	and	efforts.”

Good	quality	and	timely	content	is	
integral	in	promoting	customer	confidence	
and	sustaining	the	drive	of	self-service.

it’s all about content
The	web	team	is	supported	by	con-

tent	managers	within	each	service	area	who	
ensure	reliable	and	accurate	content	meets	
the	needs	of	customers	who	want	to	access	
services	and	information	online	which	is	
essential	to	support	the	council’s	digital	by	
default	agenda.

Gareth	Naidoo,	senior	committee	
manager	and	a	content	manager	for	legal	
and	democratic	services,	said:	“Ensuring	
agenda	papers	and	minutes	of	meetings	
are	available	for	a	member	of	the	public	to	
access	on	the	website	is	important	for	local	
democracy.

“I	like	the	new	website’s	design.	It	is	
easy	to	navigate	and	updating	the	relevant	
committee	sections	is	easy	and	straightfor-
ward.”

The	website	forms	an	integral	part	
of	the	council’s	Transforming	East	Riding	
(TER)	programme,	which	aims	to	improve	
services	while	delivering	efficiency	savings	
of	around	£22	million.	This	will	see	further	
developments	for	the	website,	including	
web	chat,	improved	social	media	integration,	
personalisation	and	a	rolling	programme	of	
improvements	to	the	website	interface,	in	
order	to	transform	customer	access	and	
increase	the	use	of	digital	channels	to	meet	
the	objectives	of	the	TER	programme.

Council website achieves 
top four-star Socitm 
rating for the second year

“As well as receiving the endorsement of its peers, 
the website has also received positive feedback from 
our residents and customers, who find the innovative 
layout to be accessible and user-friendly”

Steve button – director of policy, partnerships and improvement

“East riding of Yorkshire Council is an 
outstanding example of how the web works 
very well as a reflection of a corporate drive 
for excellence in customer self service”

SOCiTM bETTEr CONNECTED 2013 rEpOrT
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COUNCil bUSiNESS plANGV

APRIL MEETiNGS

A round-up of council 
meetings in April
Wed 3
2pm

Council

Mon	8
2pm

Eastern	area	planning	sub-
committee

Tues 9
10.30am

Cabinet

Tues 9
2pm

Western	area	planning	sub-
committee

Wed 10
10am

Goole	and	Howdenshire	
community	partnership	–	
Bubwith	Leisure	Centre

Wed 10
2pm

Beverley	community	
partnership	–	Beverley	
Children’s	Centre,	Coltman	
Avenue,	Beverley

Fri	12
10am

Haltemprice	and	Hunsley	
community	partnership	–	
Wolfreton	School,	Kirk	Ella

Tues 16
10am

Health	care	and	wellbeing	
overview	and	scrutiny	sub-
committee

Wed	17
10am

Market	Weighton	and	
Pocklington	community	
partnership	–	Community	
Hall,	Station	Road,	Market	
Weighton

Thurs	18
2pm

Planning	committee

Mon	22	
11.30am	
for	12noon

Bridlington	and	Driffield	
community	partnership	–	
Bridlington	Resource	Centre,
Victoria	Road

Tues 23
10.30am

Cabinet

Wed 24
10am

Holderness	community	
partnership	–	Thorngumbald	
Village	Hall

Mon	29
2pm

Eastern	area	planning	sub-
committee

Tues 30
2pm

Western	area	planning	sub-
committee

Fri	3	May
10.30am

Pensions	committee

East riding of Yorkshire Council
bUSiNESS plAN 2013-14

ViSiON: to improve the quality of life for our community; earn the respect of the 
people we serve and build pride in belonging to the East riding of Yorkshire

bUDGET: £262.01m with council tax frozen 
SAViNGS: £25.1m by planning ahead, managing costs and vacancies, transforming services, and 

using underspends to support the budget and the council’s capital programme

Supporting vulnerable 
people, reducing 
inequalities  
supporting in times of need, protecting 
from harm and improving the quality of life

• Protect children from harm
• Support vulnerable families
• improve the quality of education and 

skills provision
• implement welfare reforms
• Provide quality care and support services 

for adults at risk of harm.

promoting health, 
wellbeing and 
independence  
helping people to stay healthy, strong 
and fit for the future

• integrate public health into Council 
Services and work with partners to 
promote health and wellbeing

• Promote wellbeing and community 
safety through the reduction of 
alcohol misuse

• Support vulnerable people to remain 
in their communities

• Meeting local housing need for the 
most vulnerable

• Support people to access services to 
improve their money management.

reducing costs, raising 
performance  
developing our workforce and working with 
partners to provide excellent service, effective 
governance and value for money

• Reduce costs through business transformation
• Develop multi-user centres as information 

hubs and for leisure services
• improve waste collection services
• introduce Building information Modelling.

Maximising our 
potential  
working with others to support 
sustainable economic growth and 
strong communities, ensuring the 
East riding is a great place to invest 
in, live, work and visit

• Support existing businesses and 
new investors

• Support towns to become attractive 
business centres and maximise the 
area’s tourism opportunities.

Valuing our environment  
responding to climate change, 
developing our infrastructure and 
safeguarding our heritage

• Prepare the East Riding Local Plan
• Develop key infrastructure
• Ensure residents, businesses and the 

Council benefit from reduced energy 
use and cost

• Maintain the roads and highways  
cost effectively

• Reduce the risk of flooding.

U P C O M I N G  E V E N T S

Council diary
DiArY GV

Council diary

Make Sewerby Hall 
your grand day out

H
op on the newly decorated Land 
Trains for a picturesque ride to 
Sewerby Hall and Gardens, which 
re-opened to the public for the 

2013 season last month and promises a 
fun-packed day for visitors of all ages.

Events	in	2013	include	historical	re-enact-
ments,	magic	days,	vehicle	rallies,	art	exhibitions,	
sports	and	wildlife	activities	together	with	the	
ever-popular	Orangery	concerts	and	craft	fairs.

For	the	sporty	types,	the	nationally	
acclaimed	Footgolf	tournament	takes	place	every	
weekend	between	11am	and	3pm	(depending	
on	the	weather).	Similar	to	golf,	the	intent	is	to	
introduce	a	football	into	a	hole	with	the	foot,	in	
the	least	amount	of	strokes	possible.

Ideal	for	kids,	the	Animal	Encounters	
sessions	are	available	on	a	daily	basis	and	consist	
of	a	personal	welcome	and	introduction	by	the	

zookeeper	including	time	for	questions	and	an-
swers	and	involvement	with	the	food	preparation	
and	hand-feeding	of	the	penguins.

All	of	the	animals	in	the	zoo	can	be	adopt-
ed	for	a	year	from	as	little	as	£12,	which	proves	
to	be	a	great	idea	for	thoughtful	and	unique	gift.	

Members	of	the	public	are	urged	to	enter	
the	popular	Coast,	Sea	and	Sky	competition	for	
amateur	photographers,	which	is	open	to	per-
sonal	interpretation	of	the	coast,	sea	and	sky,	but	
entries	must	have	the	natural	world	at	heart	and	
be	taken	within	East	Yorkshire.	The	closing	date	
for	the	competition	is	Saturday,	31	August.

Sewerby	Parkrun	is	a	free	weekly	5km	
event	for	runners	of	all	standards,	taking	place	
every	Saturday	at	9am.	This	is	a	run	for	fun	and	
not	for	competition.

For	more	information	call	(01262)	673769	
or	visit	www.eastriding.gov.uk/sewerby
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25 years in business 25 years in business 25 years in business 25 years in business 25 years in business

25 YEARS IN BUSINESS

MR CARPETS
Carpet & Floor Specialists

10% Discount
(not in conjunction with any other offers)

Please call in and see us.
We offer price ranges to suit everyone’s pocket. 
Don’t be fooled by the larger stores and their 

continuous discounts, we are equaly competitive, with 
excellent service and good, honest advice.

After 25 years in business we know our trade inside out.
* USE YOUR LOCAL BUSINESS BECAUSE WE CARE

3 BECKSIDE NORTH, BEVERLEY, HU17 0PR
(NEXT TO FORESTER’S ARMS)

Telephone: (01482) 872134

B.A Bush (Tyres) Ltd
A well established independent tyre retailer 
offering 10% discount off tyres only (excluding 
promotional offers and packs of four). 
Swinemoor Lane, Beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount. New for 2013 - brand new 
Swift Escape 600 series motorhomes. Unit B, 
Rotterdam Park, Rotterdam Rd, Sutton Fields 
Ind Est, Hull. Tel: (01482) 888666.  

Brian Leighton Garages Ltd
10% off service and repairs, and MOTs for £35. 
Boothferry Road, Howden. Tel: (01430) 430717.

GOMOTOGP
15% discount. Specialist retailer of Motogp, 
WSBK, BSB and F1 Merchandise including 
Repsol Honda, Vodafone McLaren Mercedes, 
Yamaha Tech 3. sales@gomotogp.co.uk 
www.gomotogp.co.uk

Mill Lane Auto Ltd 
Specialised service for most makes and 
models.  MOT approved centre. 7.5% discount 
(conditions apply). 1 Phoenix Park, Mill Lane, 
Beverley. Tel: (01482) 868722. milllaneautoltd@
yahoo.co.uk  www.milllaneautoltd.co.uk

Minstergate Hyundai
Hyundai Affinity Programme and fantastic 
savings available on all new Hyundai cars. 
Discounts of up to £4,000. Contact Richard 
Strawhorn.  Livingstone Road, Hessle. Tel: 
(01482) 333330, richard@minstergate.co.uk 
www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs, Volvo 
specialist and MOTs £29.99. Chip and PIN 
available. Online booking available. Barmston 
Close, Beverley. Tel: (01482) 881171, info@
motogo.co.uk  www.motogo.co.uk

Stretch-Marks limousine hire
Chauffeur driven eight-seater stretch 
limousines and Highway Patrol Cruiser for 
all occasions. LCD TVs, DVD and CD players, 
laser lights, plasma discs and complimentary 
bubbly included. 10% discount. Contact Mark. 
Freephone 0800 211 8278 
www.stretch-marks.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire!
2, 4, 5 and 6 berth luxury motorhomes. Insured, 
centrally heated and equipped with everything 
you need for a brilliant motorhoming 
adventure. Dunswell Service Station, Beverley 
Road, Dunswell. Tel: (01482) 887641.  
www.yorkshiremotorhomehire.co.uk   

1860 Suit Hire by Greenwoods
25% discount off the hire of all 1860 products 
in store using code ‘EASTRIDINGGOV25’ 
(T&C’s apply). www.1860.com

AW Photographic
AW Photographic are award winning local 
photographers creating unique photography. 
10% discount. Contact Barry Anson. Tel: (01482) 
862433 www.awphotographic.co.uk

Chocolate Dream
Chocolate fountain hire for all occasions. 
Professional service at very competitive prices. 
Only the finest Belgium chocolate used. 
10% discount off hire. Tel: 07949 741915   
www.chocolatedreamfountain.co.uk

Chocolate Dream Sweet Trees
Chocolate Dream Sweet Trees made to order. 
Wide variety of sweets and chocolates to 
choose. Starting from £12. A great unique 
gift. 10% discount. Contact Sophie. Tel: 07949 
741915. www.chocolatedreamfountain.co.uk or 
find us on Facebook. 

eFlorist
The UK’s largest network of professional 
florists. 15% off all flower values. Order by 
3pm to guarantee same day delivery. www.
efloristatwork.co.uk or phone 0808 161 1380 
and quote ‘ERIDING’ at the checkout. 

Guest and Philips
Fine jewellery antique and modern, watches 
and giftware. 10% discount off most general 
stock at the manager’s discretion. Saturday 
Market, Beverley, Finkle Street, Cottingham, 
Middle Street South, Driffield, Market Place, 
Pocklington. sales@guestandphilips.co.uk

Imagen Photography
Professional, creative portrait photography. 
Fun studio sittings from £25. 10% discount off 
all portraits. Annie Reed Road Beverley. Tel: 
(01482) 888288.  www.imagenportraits.co.uk

Kevin Stabler Photography
10% discount off all wedding packages. Humber 
Lane, Patrington. Tel: (01888) 551602.   
www.kevinstablerphotography.co.uk

Legacy Independent Funeral Directors
A family business that facilitate the diverse 
and personal requirements of our clients.10% 
discount on all services. Free professional 
advice and guidance, 24 hour service. Contact 
Robert Bush.  Anlaby Road, Hull. Tel: (01482) 
562762. contact@legacyfuneraldirectors.co.uk   
www.legacyfuneraldirectors.co.uk

Petals Florist
10% discount off total order. We preserve 
wedding flowers. Contact Kerith. King Street, 
Bridlington. Tel: (01262) 409536.

Phoenix Cards 
Quality affordable cards and stationery for 
all occasions. 10% discount. Contact Ann 
Dowson (independent Phoenix trader 15050). 
Tel: (01430) 860070. annbloomsa1events@
btinternet.com   
www.phoenix-trading.eu/web/anndowson

Photos onto Canvas
Enlarge your pictures to any size and print 
them onto a high quality stretched canvas. 
Different styles available. 10% discount. 
Saturday Market, Beverley (above Grays estate 
agents). Tel: 07511 242189. 
nickmatson@live.co.uk    

Raven
Request our catalogue of incense, tarot 
cards, gemstones, publications and more. 
10% discount on orders over £20, and a free 
gift with your first order. 17 Melton Fields, 
Brickyard Lane, Melton, HU14 3HE. Tel: (01482) 
632512. Also available on Facebook. 

Samuel Lawrence Jewellers
10% discount off all purchases of jewellery, 
watches and gifts (offer excludes sale items).
Cross St, Beverley. Tel: (01482) 867656.

Streamers
10% off when you spend £20 or more on 
a fantastic range of gifts for all occasions, 
including Yankee Candles, Poole Pottery, and 
childrens Jelly Cat products. North Bar Within, 
Beverley. Contact Barry Gibson. Tel: (01482) 
869595.  

Celebrations anD GIFTS

       (est 1985 )
• Specialised service for most 

makes and models
• MOT approved centre
• Members of the Motor 

Industry Code of Practice
• Book in for a free health check

7.5% discount
(conditions apply)

1 Phoenix Business Pk, Mill Lane, 
Beverley Tel: (01482) 868722
www.milllaneautoltd.co.uk

SHOP AND SAVEGV SHOP AND SAVEGVTo receive your discount or offer simply produce 
your council ID badge, Shop & Save card, payslip 
(show front only) or cut out voucher. If you’re a 

foster carer present your remittance advice.

Tabatha’s
10% discount on our range of homeware, 
giftware and fancy goods. (Please present 
identification before purchase). Well Lane, 
Beverley (opp. M&S). Tel: (01482) 888860. 
Follow on facebook tabathasofbeverley.

Burton Constable
A great day out for all the family. Reduction of 
£1 adult and £2 for a family for entry into the 
hall, grounds and stables. Burton Constable 
Hall, Burton Constable, Skirlaugh. Tel: (01964) 
562400. enquiries@burtonconstable.com 
www.burtonconstable.com 

Created For You
Get kids crafting at www.KidsCraftBox.co.uk 
and save 10% off orders over £20. Just enter 
COUNCIL into the coupon code box in the 
shopping cart. Contact Helen. Tel: (01202) 
620057. helen@createdforyou.co.uk

First Step Kids Camps
15% discount. Available during school holidays. 
Childcare vouchers accepted. Tel: 0845 1200 177. 
laura@firststep-sports.co.uk   
www.firststep-sports.co.uk

Play Time Toyshop.co.uk
We are one of the largest stockists of Melissa 
& Doug toys in the UK. Pre-school toys and 
furniture at very competitive prices. Free click 
and collect service. Excellent loyalty scheme for 
children in nurseries.  
www.playtimetoyshop.co.uk

Dynasty Shoes of Beverley Ltd
High quality ladies fashion shoes, handbags 
and accessories. Sizes 2 to 8 available. Also 
a fantastic range of fascinators in stock. 10% 
discount off footwear only (not including sale 
items). Cross Street, Beverley. Tel: (01482) 
863855.  www.dynastyshoes.co.uk  

Felicity Hat Hire
£5 off every hat, fascinator or hatinator booked 
for weddings and ladies day at the races. 559 
Holderness Road (near Woodford Leisure 
Centre). Tel: (01482) 788373. 
www.felicityhull.co.uk

Greenwoods Menswear
15% discount off the purchase of all products 
using code ‘EASTRIDINGGOV15’ in store and 
online at www.greenwoodsonline.com (T&Cs 
apply).

Pink Dancewear
All types of dancewear for everyone! 10% 
discount off selected items. Dyer Lane, Beverley. 
Contact Sally Mulligan. Tel: (01482) 870028.

Rohan, Beverley
Rohan uses the world’s most advanced fabric 
technologies. 10% discount on clothing, luggage 
and shoe range. Valid only at the Beverley store. 
Butcher Row, Beverley. Tel: (01482) 880205.

St Crispin Shoe Repairs
Two pairs of stiletto heels – rubber £8.99 or 
metal £9.99, ladies sole and heel £11, gents sole 
£8, gents heel £7.25, gents sole and heel £14. 
Butcher Row, Beverley. Tel: (01482) 869418.

The Mobile Shoe Box • NEW
Brings the shop to you. Wide fitting shoes 
and slippers (from width EE-8E) for ladies and 
gentlemen. 5% discount for staff and family. Tel: 
(01482) 861261 for brochure and enquiries. 

2chefs.co.uk
Fully equipped to cater for weddings, funerals, 
parties etc. Outside caterers. Free cutlery and 
glass hire with every function. Contact John 
Benn. Tel: (01482) 869972. www.2chefs.co.uk

Allerthorpe Lakeland Park,  
Lakeside Cafe • NEW
Delicious homemade lunches, cakes, scones, 
speciality tea and coffee. Delightful setting 
overlooking the lake. 10% discount off total 
bill. Melbourne Road, Allerthorpe. Tel: (01759) 
301444. 

Arthur Street Trading Company Ltd
Delivering fresh organic produce to your door. 
10% discount on first order for new customers. 
Deliveries to Hull and surrounding areas. 
Contact Graham Brooks. Tel: 07949 805695. 
info@arthursorganics.com   
www.arthursorganics.com

Brownie Heaven
Wide range of chocolate brownies, blondies 
and cakes. 15% off all orders £14.95 and above 
including nationwide delivery and gift wrapping. 
www.brownieheaven.co.uk use voucher code 
‘ercouncil15’. 

Cafe Vibe, Clock Tower Tea Rooms, 
Treasure House Coffee Lounge
25% discount on menu items including 
sandwiches, salads, jacket potatoes and hot 
drinks.  Available to current East Riding of 
Yorkshire Council employees only. Available 
at Café Vibe in East Riding leisure centre 
cafes, Clock Tower Tea Rooms, Sewerby Hall 
and Gardens and The Treasure House Coffee 
Lounge, Beverley.

Casa Bar & Kitchen Ltd.
10% off food and drink menu (excluding 
any promotional offers). All day every day. 
Wednesday Market, Beverley.Tel: (01482) 
355444. www.casabarandkitchen.com

Dine on the Rowe
25% off Tuesday-Friday. 20% off Sunday Lunch 
or a la carte menu. Reservations must be made 
via our website and quote ‘eryc25’ (cannot 
be used in conjunction with any other offer). 
Butcher Row, Beverley. Tel: (01482) 502269. 
www.dineontherowe.com

Dine on the Rowe catering
10% discount off outside catering on all orders 
over £100 or 5% under £100. Contact Jason 
Rowe. Tel: (01482) 502269.  

Farthings Steak Emporium
Where bold, flavoursome food is served in a 
welcoming and relaxed atmosphere. Specialising 
in mouth-watering, quality steaks at affordable 
prices. 25% discount off all lunchtime meals 
(11.30am-3pm). North Bar Within, Beverley. Tel: 
(01482) 888868. www.farthings.co.uk

Folly Lake Café 
Enjoy 10% off all eat in and take out purchases 
at our idyllic countryside café.  Espresso 
coffees, home made cakes and light meals. Risby 
Park Fishing Ponds, Dunflat Road, Risby. Tel:  
07860 255981. follylakecafe@yahoo.com  
www.risbypark.co.uk

Lazaat
20% discount off all food from the a la carte 
menu, Wednesday to Friday 7-9pm. Contact 
Maurizio De Martino. Woody Hill Way, 
Cottingham. Tel: (01482) 847900.  
www.lazaat.com  Follow on facebook.

Mimosa Restaurant
Enjoy the delightful healthy eating experience 
Tuesday to Sunday. 10% discount (inc. drinks). 
Supporting Fairtrade and local produce. 
Beverley Road, Hull. Tel: (01482) 474748.   
www.mimosahull.com

Perk-U-Later
Independent cafe, open for lunch, light bites, 
hot dishes and quality coffee. Come and give 
us a try. 10% discount. Swabys Yard, Beverley. 
Contact Debbie. Tel: (01482) 882919.

Piglicious Hogroast
£20 off all bookings. Contact Les Watson. 
Tel: (01964) 542029 or 07778 576218.

Pizza Express, Beverley
Come and enjoy great food, great conversation 
and receive 20% off your food bill. North Bar 
Within, Beverley. Tel: (01482) 679105.

Sugar & Spice
We are a local coffee shop who have a quiet 
and friendly environment, plus the best coffee 
and cake in Beverley. 10% discount. 52 Lairgate, 
Beverley. Tel: (01482) 872000. 

Taman Ria Tropicana Restaurant
Free bottle of house white/red wine for every 
table of four with main course (available at 
all times). Princes Avenue, Hull. Tel: (01482) 
345640.

The Atrium
Ten per cent discount on freshly made 
sandwiches, Panini’s, salads, jacket potatoes, 
home made soup and cakes, all available as take 
away. Gluten free menu available. Tel: (01482) 
872143. kayewalker@live.co.uk 

The Green Dragon
10% discount on lunch menu served Monday 
to Friday 11am-5pm. Sky TV now available. 
Saturday Market, Beverley. Tel: (01482) 889801.   
www.nicholsonpubs.co.uk

The Indulgent Tarte
Freshly-made sandwiches, salads, savouries 
and coffee. Hand-made desserts for special 
occasions. Telephone orders welcome. 10% 
discount. Butcher Row, Beverley. Tel: (01482) 
886186. theindulgenttarte@hotmail.co.uk

The King’s Head (Beverley)
20% discount off meals Monday to Friday 9am-
6pm, and 20% off rooms (cannot be used in 
conjunction with other offers). Saturday Market, 
Beverley. Tel: (01482) 868103.

The Sailmakers
Order two main courses and receive either 
two starters or two sweets free. Maximum of 
two main courses per visit. ID to be presented 
prior to ordering. St Andrew’s Quay, Hull. Tel: 
(01482) 610921.

The Sandpiper
We are a fantastic two for one pub just off the 
A63 on Melton Park. 20% off our good value 
menu. Offer excludes gala days. Melton Park, 
North Ferriby. Tel: (01482) 632511.

The Spa Bridlington Café
Come and have a bite to eat before watching 
a show.  All food is freshly prepared on-site, 
including the famous Spa scones. 25% off 
(exclusions apply). South Marine Drive, 
Bridlington.  www.TheSpaBridlington.com  
Facebook.com/TheSpaBridlington

Wendy’s Vintage Tea Parties
Vintage style tea for all occasions using vintage 
china, linen, home baked treats, flowers, 
wedding cakes and favours. 10% discount. 
Contact Wendy. Tel. 07517 054723. 
enquiries@wendysvintageteaparties.com    
www.wendysvintageteaparties.com   
Also on Facebook. 

DCimaging
Photography and web design services. 
Commercial photography and small business 
web design, including E-commerce. 10% 
discount. Contact Darren Casey. Tel: (01964) 
631652 or 07989 984643. enquiries@
dcimaging.co.uk  www.dcimaging.co.uk   

EE (Formally Orange)
20% off specific tariffs for the duration of the 
contract. Orange tariffs only, purchased instore 
at EE. Discounts can continue after upgrading. 
Other discounts available. Toll Gavel, Beverley. 
Tel: 0845 097 1464. 

Advanced reflexology with Carol 
Taylor IIHHT, ART
Reflexology can benefit your health in a 
number of ways including reducing stress, 
improving fertility and managing pain. Discuss 
how reflexology can help you.  Treatments £20. 
Contact Carol Taylor. Tel: (01964) 550124 or 
07835 496477.
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Baker Street Retreat
Gents dry cut £4.95, wet cut £6.95, gents cut 
and finish £8.95. 25% discount for women on 
all hair and beauty over £30. (T&C’s apply). Tel: 
(01482) 214433.

Be Slim 4 Life 
Been dieting for years? Desperate to lose 
weight? Change your relationship with food. 
Stop smoking without gaining weight. 10% off 
sessions. Contact Colin Wilson. Tel: (01964) 
500376. www.be-slim-4-life.com or  
www.rotherhaminstituteforobesity.co.uk

Body matters
10% discount off any beauty treatments. 
Contact Zoe Hewitt. Well Lane, Beverley. Tel: 
(01482) 887128.

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Discounts available on full 
price treatments only. Landress Lane, Beverley. 
Tel: (01482) 882805.  
www.cloudninebeverley.co.uk

Club Vits Ltd
Quality health supplements at fantastic prices. 
Large range of vitamins, minerals, herbals and 
oils. 20% discount off standard pack sizes as 
well as bulk packs. Tel: (01482) 838811.   
www.clubvits.com

De Lacy Spa
Hair and beauty treatments. 10% off Monday 
to Friday 9am-5pm when quoting ‘grapevine’. 
Saturday Market, Beverley (above Yorkshire 
Bank). Tel: (01482) 887069.   
www.delacyspa.co.uk

General & Medical Healthcare 
18% discount off private medical insurance 
for you and your family. A variety of cover and 
facilities are available, to suit everyone. Tel: 
(01733) 233200.  www.generalandmedical.com/
discounted-health-insurance

Gina Bailey Clinical Hypnotherapy
Do you want to stop smoking or lose weight 
in 2013? Hypnotherapy can help with this and 
much more. Initial consultation free. Contact 
Dreamweavers Aromatherapy, Promenade, 
Bridlington. Contact Gina Bailey.  Tel: 07752 
264303. www.ginabaileyhypnotherapy.co.uk

Holderness Laser Clinic 
Permanent hair reduction, anti-ageing, thread 
vein and acne treatments, Calgel nails and 
more. Free consultations. 10% off treatments. 
Care Quality Commission Registered. Medically 
qualified staff. Hull Road, Hessle. Tel: (01482) 
654863.  www.holdernesslaserclinic.co.uk

Lynn Morgan Holistic Therapies
Holistic therapies counteract the impact of 
stress on our bodies and mind. Choose from, 
therapeutic massage, reflexology and reiki. 
£27 for a one hour treatment. Contact Lynn 
to discuss your treatment requirements. Tel: 
(01482) 870081 or 07780 686124. 
www.lynn-morgan.co.uk

Maine Hair & Beauty
20% off all hair and beauty treatments. Butcher 
Row, Beverley. Tel: (01482) 872172.   
www.mainehairdressing.co.uk

Mandy Antrum Mobile Massage
Sports massage, aromatherapy, reflexology, new 
cinema style ocean scenes relaxation therapy, 
with Indian neck, back and shoulder massage. 
One hour treatment only £35. Home visits in 
the Beverley area or treatment room available. 
Contact Mandy. Tel: (01482) 882407 or 07970 
327909.

Massage Therapy with Julie Allison
Stressed, overworked, suffering aches and pains, 
lacking energy? Relaxing and remedial massage 
can help alleviate these problems. 20% off your 
first treatment. Contact Julie Allison.  Tel: 07508 
824449. Julie@massagetherapybeverley.co.uk   
www.massagetherapybeverley.co.uk

Mink Hairdressing 
Mink Hairdressing within Body Matters, 
Beverley. 10% off all hairdressing services. 
Well Lane, Beverley. Contact Keri. Tel: (01482) 
887128. kezballina@msn.com

Pamela Crane, Hypnotherapist and 
Reiki Practitioner
Hypnotherapy could help you change unwanted 
habits and behaviours and have a happier, 
healthier future. Quality and expertise assured. 
£10 off all full-price treatments. Contact 
Pamela. Tel: (01482) 888890 or 07901 888890. 
pamela@hypnotherapist.org.uk   
www.hypnotherapist.org.uk

Perfect Touch Nail Studio
Creative and extreme nail extensions, 
manicures, pedicures and the fabulous new 
Minx toes and new Shellac 14 day manicure. 
10% off all treatments. Contact Julie. Saturday 
Market, Beverley.Tel: (01482) 881720.

Radiance Beauty and Tanning Salon
10% discount off full priced beauty treatments. 
Trinity Lane, Beverley. Tel: (01482) 868441.   
radiancebeautyandtanning.blogspot.co.uk

Rick Roberts Hairdressing
Looking for a creative new style? Book with 
our experienced stylistst at our “Yorkshire 
Salon of the Year” award winning salon! 10% 
off a cut and blow dry. Flemingate, Beverley. 
Tel: (01482) 872009, Princes Avenue, Hull. Tel: 
(01482) 470270  www.rickroberts-hair.com

SNOB
We are a quirky hairdressing and fish spa 
situated in the heart of Beverley, offering 10% 
off hair and beauty. Ladygate, Beverley. Tel: 
(01482) 862394.  www.snob21beverley.co.uk  

Sound Physique
20% off both our ultrasonic fat loss treatment 
and our non-surgical, age defying anti-wrinkle 
treatment. Tel: (01482) 861646.

The Hair Lounge
10% discount off all services. Late night opening 
on Wednesdays until 8pm. Highgate, Beverley. 
Tel: (01482) 880880. 

Time Gallery & Clinic
Wrinkle relaxing injections £180-£250, lip 
enhancement from £180, Fake Bake spray tan 
£16.95. 5% discount. Swaby’s Yard, Beverley. Tel: 
(01482) 880900.

Unique Salons 
10% off all hair services. The Weir, Hessle, tel: 
(01482) 645499. The Cottages, Cottingham, tel: 
(01482) 847111 or Walkergate, Beverley, tel: 
(01482) 881199. 

UrbanQtr
Beverley’s only Aveda hair salon offering 10% 
off all services Monday to Thursday. New 
clients only. Butcher Row, Beverley. Tel: (01482) 
871234.

Beck View Guest House, Beverley
Large modern detached bungalow, off road 
parking. Discounted prices; double/twin en-
suite £65, standard double/twin £60, single £45, 
including breakfast. Tel: (01482) 866446.

Casa Belmira
Two bed traditional Spanish villa, Moraira, 
Spain. Private pool, tranquil valley location, sea 
view, short drive to beaches/town. £300-£750 
per week. 10% discount (15% for couple). Tel: 
(01482) 667865. casa.belmira@hotmail.com  
www.casabelmira.eu  

Casa di Antonio (Italy)
Enjoy a 15% discount per night based on two 
sharing at our bed and breakfast.  
www.casadiantonio.com 

Cottage Stay UK
Guaranteed saving of 5% off cottage short 
break holidays in the UK and Europe. Tel: 0845 
268 1488 and quote CSG05 Mon to Fri 9am-
6pm  www.cottagestayuk.com/savings 

HotelStayUK
Between 10 and 60% off 6,500 UK, Europe and 
worldwide hotels. Tel: 08445 007106 quoting 
reference ‘eastriding’  www.hotelstayuk.com 
and login with password ‘eastriding’.

Ideal Properties Spain
If you complete your property purchase 
through Ideal Properties Spain, all council 
employees and eligible parties will receive up to 
€350 cashback towards travel/accommodation 
expenses. info@idealpropertiesspain.com  
www.idealpropertiesspain.com

Minster Garth Guest House
10% discounted prices. Beautiful 4 star B&B, 
central Beverley. From only £29.39 (standard 
single), £49.59 (standard double), £59.74 
(double en-suite). 5 nights for the price of 
4. Keldgate, Beverley. Contact John Hart Tel: 
(01482) 882402.

Number One Bed and Breakfast
Bed and breakfast between town and Beverley 
Westwood in a Victorian house filled with 
character. Good Breakfast Award. 10% off two 
or more nights. Contact Sarah King, Beverley. 
Tel: (01482) 862752.  
neilandsarah@mansle.karoo.co.uk   
www.number-one-bedandbreakfast-beverley.co.uk

The Co-operative Travel, Driffield
Book any holiday, flight only, cruise or UK break 
and receive a free gift. Best rates on currency 
guaranteed within the town. Market Place, 
Driffield. Tel: (01377) 257644.

The Co-operative Travel, Hedon
Brilliant summer deals! Exclusive discounts 
available. Call in store for details. Market Place, 
Hedon. Tel: 0844 3357823.

Thomson Holidays
Exclusive discounts off various holidays, plus 
guaranteed commission-free currency. We are 
also a cruise specialist shop entitling you to 
extra discounts. T&Cs apply. Toll Gavel, Beverley. 
Tel: (01482) 863505.

Travel Offers Ltd
Save a fantastic £10 when ordering a ‘Free hotel 
rooms UK’ directory for two for just £29.95. 
Buy an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk

Trinity Guest House
Having a night out or have relatives visiting? 
10% discount for staff and family if booked 
directly through Trinity Guest House. Subject 
to availability. Trinity Lane, Beverley. Tel: (01482) 
869537. Trinity_house@hotmail.com

UK Mini Break & Luxury Worldwide 
Accommodation
50% discount off a choice of our promotional 
breaks to our UK, European and Worldwide 
resorts. Tel: (01709) 512627. info@ukminibreak.
co.uk  All breaks can be viewed at: 
www.ukminibreak.co.uk (NOTE: 50% discount 
to be taken from website prices). 

ABC Domestics
Repair of washing machines, tumble dryers 
and also suppliers of new or reconditioned 
machines. 10% discount on repairs only. 
Contact Les Watson. Tel: (01964) 542029.

Andrew Scott Painting and 
Decorating 
All aspects of domestic and commercial 
painting, decorating and property maintenance. 
Fully insured. Free quotations. 10% discount. 
Contact Andrew Scott. Tel: (01377) 267537 or 
07932 651087.

Blenheim Cleaning
10% discount off all cleaning services. 15% 
discount off all jobs over £200. Contact 
Paul. Tel: 07967 627639. paulblenheim@
paulblenheim.karoo.co.uk

To receive your discount or offer simply produce 
your council ID badge, Shop & Save card, payslip 
(show front only) or cut out voucher. If you’re a 

foster carer present your remittance advice.

holiDays anD TRAVEL

homes anD GARDEN

SHOP AND SAVEGV SHOP AND SAVEGVwww.shopandsave.eastriding.gov.uk

learn somethinG NEW

To view all Shop & Save offers 
look in the Grapevine, or visit 

our website.

www.shopandsave.eastriding.gov.uk 

Brennan Building and Joinery
15% discount off all building and joinery work. 
Contact Mark Brennan. Tel: 07940 723703 or 
email: brennan5273@gmail.com

C & J Stonemasonry Ltd
First class quality installation of granite or 
quartz work surfaces, manufactured by 
ourselves. 10% discount. For free, no obligation 
quotation, call us on (01430) 861976, freephone 
0800 9881695.  www.marble-granite-quartz.com

Cleanserv
Professional carpet and upholstery cleaning. 
15% discount off all carpet and upholstery 
cleaning (minimum charges apply). Phoenix 
Business Park, Beverley.  Tel: (01482) 868042.

Draincare 24hr
Blocked drains? Call Draincare, a local 
independent family-run business, for all your 
drainage problems. Free estimates and advice. 
10% discount off invoice. Freephone: 0800 542 
3205.  www.draincare24hr.co.uk  

Hudson Property
15% discount for selling your property. Contact 
Hudson Property for a free valuation. The Weir, 
Hessle. Tel: (01482) 645100.  
www.hudson-property.co.uk

Ironserv
Professional ironing service. Book 6 services 
and your 7th service will be half the average 
price. Phoenix Business Park, Beverley. Tel: 
(01482) 868042.

Johnsons The Cleaners
20% off all our services including; alterations 
and repairs, washing and ironing, dry cleaning, 
shoe repairs and many more! Must show ID on 
deposit of garments. Toll Gavel, Beverley, HU17 
9AJ. Tel: (01482) 862172.

Merry Maids
Quality cleaning from people you can trust. 
Regular or one off cleaning. Book 5 cleans 
and your 6th clean will be half price. Phoenix 
Business Park, Beverley. Tel: (01482) 868042.

MR Carpets
10% discount off a wide range of flooring 
including carpets, rugs and laminates, excluding 
promotions and special offers. 25 years in 
business. Beckside North, Beverley. Contact 
Sandra. Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
Laundry, dry cleaning and ironing services. 
Collection and delivery service available 
throughout Hull and East Riding. 10% discount 
when you quote ‘Grapevine’. Cottingham Road, 
Hull. Tel: (01482) 840077.  
lesley@netalaundry.karoo.co.uk   

Northpoint Survey and Design Ltd
Building surveys for house purchase, drawings 
for extensions and domestic tenancy 
agreements all with 10% discount. Saturday 
Market, Beverley. Contact John Stoker. Tel: 
(01482) 871733 or 07799 278400.  
john@northpointsurvey.co.uk

Pocklington Carpets
Supplying quality named branded carpets, beds, 
laminates, vinyl’s and more at competitive 
prices. 10% off all products (not in conjunction 
with any other offers).Tel: (01377) 256659. 
driffield@pocklington-carpets.com  
www.pocklington-carpets.com  

Premier Acrylic Art
We are leading the way in high quality acrylic 
(Perspex) art which is at the forefront of home 
design. 10% discount off all prices. Blue Oval, 
Resevoir Road Hull. Tel: (01482) 225996.   
www.premieracrylicart.co.uk    

Richard Austin Builders
A family firm established for 35 years. Receive 
a free estimate together with a 10% discount 
off all building works. Contact John Slinasby. Tel: 
(01964) 550512.

Steve Short Plumbing
Fully qualified plumber and gas engineer. 
All aspects of plumbing and heating, and full 
bathroom re-fits. Gas safe registered.10% 
discount. Beverley. Tel: 07863 183778 or 
(01482) 888092.

UK Blinds Direct
Additional 10% discount off our already 
competitive prices for quality window blinds. 
Canada Drive, Cottingham. Tel: (01482) 840238 
or 07904 660003.  
info@ukblindsdirecthull.co.uk       

Upholstery designs 
Free delivery on new orders within a 20 
mile radius of store worth £25-£40. Contact 
Upholstery Designs, 734-740 Spring Bank West, 
Hull, HU5 5AA. Tel: (01482) 572514.

West Property Development 
We provide a complete service including tiling, 
electrical and joinery work. 10% off quality 
kitchens and bathrooms. Free no obligation 
quotation.  Tel: (01482) 504147 or 07702 
829071. info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Woodlands Garden Design
Helping you create a beautiful garden for a 
sensible budget. 5% discount off all design 
services. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Heat Logs
Finding it hard to get good logs? Try our heat 
logs, normal price £4.50 for a pack of 12, £3.50 
if 5 or more bags are bought and collected, 
Tokenspire Business Park, Woodmansey, 
Beverley. Tel: 07734 972381.

Yorkshire Treecraft
10% discount for all aspects of private and 
commercial tree work in accordance with 
B53998. Professional, experienced, fully insured 
to £5m NPTC/LANTRA/IPAF qualified. 
Contact Matthew Wood. Tel: 07903 821551 or 
(01964) 562821.

Craftworx Jewellery Workshops
Jewellery making workshops and courses 
suitable for the complete beginner, through to 
the advanced enthusiast and professionals.10% 
off the cost of all standard workshops. Contact 
Tracey Spurgin. Tel: 07961 883115. tracey@
craftworx.co.uk  www.craftworx.co.uk

Dance Dynamic
Learn to dance! All styles for all ages. 10% 
discount off all dance lessons. Coelus Street, 
Witham, Hull. Tel: (01482) 875997.  
www.dance-dynamic.co.uk

Max Willison, Art Lessons
Art lessons at Bridlington based studio. From 
beginners to professionals. From pencil to oils.
Discounts to be arranged individually. For 
details of times and days. Tel: (01262) 675957.

Sensa Consultancy
Learning programmes for correction of 
learning and attention difficulties. Dyslexia, 
ADHD, poor concentration, dyspraxia and 
poor memory. Initial meeting free of charge. Tel: 
(01482) 475181. 

U-Drive School of Motoring
Driving lessons. 10% discount. Earn free 
lessons. Covering most of Hull and East Riding 
area. Gift vouchers available. Nervous? Speak 
to Ian. Tel: (01262) 468404 or 07703 039475.

If there is a business 
you would like to be 
included in Shop & Save 
call (01482) 391448
or email details to:
frances.lane@eastriding.gov.uk  
or louise.croft@eastriding.gov.uk

To highlight your discount to 14,000 East Riding of Yorkshire Council staff, foster carers and 
registered carers in the East Riding,  advertise your business in Shop & Save. 

To advertise contact Frances or Louise on (01482) 391448 or email frances.lane@eastriding.gov.uk 
or louise.croft@eastriding.gov.uk

ADVERTISE YOUR BUSINESS IN SHOP & SAVE
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AP Wills
We pride ourselves on providing a first class 
service. 25% off all wills including home visits. 
Discounted prices start from £74. Tel: (01964) 
501305. info@apwills.co.uk  www.apwills.co.uk

Ashley Phillips Ltd
25% off all fees for financial and mortgage 
advice with free initial consultation. Tel: (01964) 
501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Hamers Solicitors
15% discount on all legal services. Tel: (01482) 
326666 and speak with a specialist or complete 
an online enquiry at www.hamers.com

Hinks Insurance
Save up to 30% on private motor insurance. 
Quote ‘East Riding Council’ for your discount. 
Wright Street, Hull. Tel: (01482) 323424. 

Hudson Law 
20% discount on all legal fees. Free quote or 
free consultation available. Parliament Street, 
Hull, HU1 2AP. Tel: (01482) 420800.   
www.hudson-law.co.uk

James Legal
20% off powers of attorney, probate and 
trusts, matrimonial and separation matters 
and residential conveyancing. Contact Lindsey 
Nicklin. Tel: (01482) 488000. lindsey.nicklin@
jameslegal.co.uk  www.jameslegal.co.uk

Jane Brooks Law
15% discount off fees for conveyancing and 
wills. Please ring or email for a quote. Tel: 
(01482) 893366. lb@janebrookslaw.co.uk

Legal Consultants UK
We offer a cost effective solution to your legal 
problems. Specialists in wills, probate, civil 
litigation and alternative dispute resolution 
work. 20% discount. Contact Kevin Lee. 
Tel: (01964) 624565 or 07886 259081. 
legalconsultants@btinternet.com

Londesborough Wold Boarding 
Kennels and Cattery
Family run business set amidst beautiful Wolds 
countryside offering quality care and indoor/
outdoor accommodation. All units heated and 
under cover. Vaccinated pets only. 10% discount. 
Contact Georgina or Brian Scaum. Tel: (01430) 
872233. georgina.scaum@btconnect.com 
www.woldskennelscattery.co.uk 

Oakwood Canine Services
We offer puppy and pet obedience, clicker, 
agility, flyball and much more. Doggy day creche 
facilities also available. 5% discount off all 
training services. Sutton Fields, Hull. Tel: (01482) 
823555.  www.oakwood-canine-services.co.uk

Paradise Kennels
Boarding and training centre offering long 
or short stay, day boarding and collection 
and delivery service. Dogs walked daily. 10% 
discount. Contact Dave Sidwell. Tel: 07580 
237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Springfield Boarding Kennels and 
Cattery
Small family business near to Filey offering 
holiday accommodation for cats and dogs. 
Seasonal discounts of up to 10% for the cattery 
only. Tel: (01723) 892095   
www.springfieldkennelcattery.co.uk   

The Paw Pad Ltd
A safe place for your furry companion to spend 
the day, play, learn new skills and relax in the 
care of professionals. Other services available. 
20% off. Unit 4, Wold Business Park, Twydale 
Ind, Estate,Skerne Road, Driffield. Contact 
Verity. Tel: 07788 372359.  
www.thepawpadcreche.co.uk

Cherry Burton Golf Club
10% off all rounds of golf anytime, 50p off 50 
balls on the driving range, and £1 off 100 balls 
on the driving range. Contact Paul Slingsby. Tel: 
(01964) 550924.

Discount Bikes 
500+ bikes in stock and 120+ different models. 
20% discount off all accessories purchased 
with a bike. Buy two bikes and get £10 off each. 
The Unit, Hill Farm, Church Lane, Hollym, near 
Withernsea. Tel: (01964) 615925.

DW Sports Fitness
Corporate memberships - peak £34, off 
peak £25.50. 6 month contracts available and 
recently fully refurbished. The Mount Retail 
Park, Holderness Road, Hull. Tel: (01482) 
322100. 

East Riding Leisure Centres
East Riding council employees, foster carers 
and their spouse, parents and children can now 
join a membership for just £21 per month per 
person. Contact the leisure team. Tel: (01482) 
395223 for more information.

Gary Gill-Rummens, Personal Trainer 
Pilates with Liz 9.30-10.30am, £4 and circuit 
training with Gaz 10.45am-12noon, £3. 
Personal training available plus group work, 
price on request. Saturday mornings at Brough 
Scout Hut. Contact Gary. Tel: 07789 991962. 
rummogill@rummogill.karoo.co.uk  

Gymophobics 
Ladies only! Join for 12 months and receive the 
1st month free and a £25 discount voucher. 
Also 3 month memberships available for just 
£75. T&Cs apply. Shire Lodge, New Walkergate 
(Butchers Row car park). Tel: (01482) 864414. 
The Old School House, Baker Street, Hull. Tel: 
(01482) 214433. www.gymophobics.co.uk 

JDB Lifestyle Personal Training and 
Massage Therapy
Get support to feel fit and look great. Personal 
training and massage therapy in your own 
home. £5 off all personal training and massage 
therapy sessions. Contact Jon. Tel: (01377) 
267685 or 07710 472383. jdblifestyle@yahoo.
co.uk  www.jdblifestyle.com

The Village Health and Fitness Club
Discounted membership, from £31 plus no 
joining fee. Gym, classes, swim, relax, all in one 
place. To book your free three day pass contact 
us. Priory Park, Hessle. Tel: (01482) 560925.

Total Fitness
£20 joining fee and reduced rates. Plus free 
personal trainer session and £150 worth of 
passes. Willerby Hill Business Park, Beverley 
Road, Hull. Tel: (01482) 670900. 

Makro
Apply for a card and receive wholesale 
prices. The card application must be signed 
by a manager and is for personal use by the 
individual employee. The Junction, Clive Sullivan 
Way, Hull. Tel: (01482) 586456.  
www.store.makro.co.uk

Planet House, 2 Woodhouse Street, Hedon Road, Hull, HU9 1RJ
Tel: (01482) 488000.  email: info@jameslegal.co.uk 
or visit: www.jameslegal.co.uk 
Please contact Lindsey Nicklin in the � rst instance.

At James Legal Solicitors 
our mission is to provide 
a fresh approach to 
legal services.

20% off all personal law services*
* subject to terms and conditions
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SHOP AND SAVEGV

"

sport anD FITNESS

WHOLESALE

www.shopandsave.eastriding.gov.uk

pets anD LIVESTOCK

leGal anD FINANCE

Please email your experience of using the 

scheme to:
frances.lane@eastriding.gov.uk or  

louise.croft@eastriding.gov.uk 
Pick up a laminated card from Breakpoint, County 
Hall, Beverley or contact the marketing team on 
(01482) 391448.  Alternatively you can cut out 
the card below and present it when receiving 
your discount.
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Volunteers

Helen	Clarke	at	a	session	of	Splashers	at	Goole	Leisure	Centre,	and	top,	with	her	daughter,	Laura,	also	a	volunteer MAKING A SPLASH

thirty years and counting 
Volunteering is a way of life for Helen Clarke, team leader 
at The Pastures Day Service in Goole

I
n her day job Helen has been working with 
people with a range of disabilities since she 
began her career as a welfare cadet with the 
local authority over 30 years ago.

She	works	full-time	at	the	centre	in	Pasture	Road,	
where	she	manages	a	team	of	staff	who	provide	
services	for	adults	from	the	age	of	18,	including	elderly	
people	and	people	with	physical	disabilities	or	learning	
difficulties.
But	if	that	was	not	enough,	she	has	also	been	a	
volunteer	for	more	than	30	years,	since	starting	as	
a	helper	with	a	swimming	club	at	the	former	Goole	
baths.	She	is	now	chair	of	Splashers,	a	busy	swimming	
club	for	people	with	a	disability	which	meets	every	
Monday	night	at	Goole	Leisure	Centre.
The	club’s	members	are	all	ages,	including	both	children	
and	adults,	and	it	is	so	popular	that	on	some	Monday	
nights	there	are	around	100	people	in	the	pool.
The	club	also	encourages	young	volunteers	and	
Helen’s	enthusiasm	is	so	infectious	that	her	teenage	
daughter,	Laura,	is	among	the	volunteers.
Despite	her	busy	life,	Helen	says	that	she	enjoys	her	
voluntary	role	so	much	that	the	weekly	commitment	
is	never	a	chore.

“It	is	just	part	of	my	life	–	it	is	not	a	case	of	fitting	it	in,	
it	is	a	commitment	I	have,	I	don’t	plan	anything	else	for	
a	Monday	evening,”	she	says.
“To	see	the	joy	on	the	faces	of	people	who	might	
have	been	scared	of	water	when	they	get	a	badge	
for	swimming	a	width	or	a	length	is	just	fantastic.	
Everyone	has	a	positive	experience	and	it	builds	up	
confidence.
“There	is	a	big	family	atmosphere,	it	is	great	to	see	
people	building	up	friendships	and	get	support	from	
other	carers,	families	have	told	us	it	is	a	very	inclusive	
club	where	we	can	all	be	involved.”
Helen	is	also	a	member	of	the	Volunteer	Managers’	
Forum	and	last	year	her	efforts	as	a	volunteer	were	
rewarded	when	she	received	an	East	Riding	of	
Yorkshire	Council	Chairman’s	Award.
As	well	as	the	enjoyment	she	gets	from	helping	
members	of	the	club,	Helen	is	also	thrilled	to	see	the	
progress	made	by	some	of	the	younger	volunteers,	
who	often	help	out	as	a	way	of	building	their	life	skills	
before	going	on	to	higher	education.
“It	helps	to	build	up	people’s	communication	skills	and	
watching	the	development	of	the	young	volunteers	is	
wonderful,”	she	says.

VOlUNTEErSGV

GET iNVOlVED
For	volunteering	opportunities,	
please	visit	www.ervas.org.uk	
and	click	on	volunteering

p32 | THE GRAPEVINE | APRIL 2013




